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About the Stand Down & U.S.VETS

The mission of United States Veterans Initiative (U.S.VETS) is the successful transition of
military veterans and their families through the provision of housing, counseling, career
development and comprehensive support. Founded in 1992, U.S.VETS is the largest
non-profit organization of its kind in the United States, providing an array of support
services to at-risk veterans. U.S.VETS operates programs at 11 sites in six states and the
District of Columbia, serving more than 2,500 veterans every day. U.S.VETS has been
the non-profit sponsor of the Veterans Stand Down since the event’s inception in Las
Vegas in 2004.

The Stand Down is an event that is held in cities all over the nation to provide food,
clothing, services and referrals to homeless veterans. The name “Stand Down” comes
from a term used in times of war. Exhausted combat units requiring time to rest and
recover were removed from the battlefields to a place of relative security and safety.
Today, Stand Down refers to a grassroots, community-based intervention program
designed to help the nation’s estimated 67,000 homeless veterans “combat” life on the
streets. The hand up, not a handout philosophy of Stand Down is carried out through
the work of hundreds of volunteers and organizations throughout the nation.

On March 21 & 22, 2012, the 9th annual Veterans Stand Down in Las Vegas was held at
the East Las Vegas Senior Community Center. The event was carried out with support
from Nellis Air Force Base and 109 providers comprised of local non-profit agencies,
veteran service organizations, and many others. The event was also supported by the
offices of Senator Harry Reid, Senator Dean Heller, Congresswoman Berkley, and
Congressman Heck, as well as the VA Southern Nevada Healthcare System.
Approximately 425 volunteers served during the event, many of whom are active
service members stationed at Nellis Air Force Base. For the first time, the event was
completely funded by community donors and 15 generous sponsors. Without these
contributions of volunteer time and financial and in-kind support, the event would not
have been possible.

A total of 619 homeless and at-risk veterans were served at this year’s Stand Down —
564 males, 53 females and 2 transgender veterans. This was an increase from the 574 in
veterans served in 2011. Hundreds of veterans were connected to housing resources
and emergency shelter during the event, including 21 individual veterans who entered
housing directly at the event and 2 veteran families who avoided eviction thanks to
resources offered at the Stand Down. In addition to housing, the Stand Down provided
veterans with free and comprehensive services such as VA enrollment, legal assistance,
warrant closures, medical checks, dental screenings, clothing, hygiene products,
haircuts, showers, and much more.
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About the Stand Down & U.S.VETS (continued)

Each year, the Stand Down grows and boasts new and improved services. New services this year
included:

*Online volunteer pre-registration and online registration at the door

*Veterans Stand Down Store sponsored by Goodwill added a non-perishable food section

*Thirty-four (34) new providers

*Fabric tote bags for each veteran

*Online Volunteer Evaluations

*Booth numbers assigned to each provider booth and represented on the Map, Provider
Resource Guide and Veteran Checklist

The Stand Down brought the community into the solution against homelessness among veterans. The
event was designed to bring hope to at-risk veterans and those still living on the streets of Las Vegas, to
offer them a temporary respite, and to provide information and services to help them.

The Veterans Stand Down has proved to be an effective tool to increase veteran access to various
resources, and to engage veterans in a process that can end the cycle of homelessness. U.S.VETS — Las
Vegas would like to thank the many partners — planning committee, volunteers, vendors, donors,
sponsors, and providers who made the event a success! Your support and collaboration helps us in our
efforts to end veteran homelessness. Thank you for serving those who served.

More about U.S.VETS — Las Vegas and the Veterans Stand Down can be found online at
www.usvetsinc.org/lasvegas.

Sincerely,

MJTOAM

Shalimar T. Cabrera, MSW
U.S.VETS - Las Vegas Site Director
Veterans Stand Down Chair
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Summary of Stand Down Services

Service Categories
Housing
Education & Employment
Counseling & Treatment
Military Records
Legal Assistance
Courts/ Warrants
Veterans Affairs
Non-VA Healthcare
Handouts
Pet Care Supplies
Veterans Stand Down Store (clothing, shoes, food, hygiene items, linens and more)
Benefits and Resources
Supplemental Nutrition Assistance Program
Energy Assistance Program
Department of Motor Vehicles
Tax Preparation Assistance
Hospice Information
Independent Living Resources
Information about Nevada Identification
Free Cell Phone Assistance
Social Security Administration
State of NV Welfare Division & Supportive Services
Banking Information
Veteran Service Organizations
Voter Registration

Activities
3 Hot Meals Per Day Arts & Crafts
Live Entertainment Haircuts
Narcotics Anonymous Meeting Showers
Alcoholics Anonymous Meeting Face Painting

Other Services

Demographic Screenings Computer/Email Station
Baggage Check Veteran Tour Guides
Badges & Team Assignments Team Leaders
Transportation Pet Care

Online Volunteer Registration Veteran Tour Guides
Cell Phone Station Satisfaction Surveys

Veteran Assistants
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Service Providers

707 Property Management

Affiliated Podiatry

Allied Barton Security Services

American Legion Post 14

American Legion Post 8 -- Auxiliary Unit 8, Sons of

American Legion Post 8, Riders Post 8

American Lung Association in Nevada

American Red Cross

Boys & Girls Clubs of Las Vegas

Budget Mobile

Bureau for Vocational Rehabilitation

Cambridge Neighborhood Family Services

Center for Behavioral Health

City Mission Las Vegas

Clark County Social Service

Cloudbreak Las Vegas, LLC

Congressional Delegation

Cunningham House

DA Family Support

Department of Motor Vehicles

Disability Action Advocates

Elks Southern Nevada Veteran Services

Fil-Am Vets

Foundation For Recovery

Foundation for an Independent Tomorrow

Goodwill of Southern Nevada

HELP of Southern Nevada

HELP USA

Home Health Care Resources Services of NV/
Elder Help LV

Humana

Internal Revenue Service

Jewish War Veterans of the USA

JWV Veterans Service Officers

Las Vegas Host Lions

Las Vegas Justice Court

Las Vegas Metropolitan Police Department
Las Vegas Municipal Court

Las Vegas Urban League

Las Vegas Urban League RExO

Las Vegas Veterans Consumer Advisory Council
Latin Chamber of Commerce

Legal Aid Center of Southern Nevada
Lutheran Social Services of Nevada

LV-PITA (Professional Institute of Technology)
Medical Reserve Corps of Southern Nevada
MGM Resorts International

Montevista Hospital

Mountaintop Faith Ministries

Mountaintop Faith Ministries

Nathan Adelson Hospice

Neighborhood Housing Services of Southern Nevada
Nevada Community Associates

Nevada Council on Problem Gambling
Nevada Job Connect/DETR/ESD/Veterans
Nevada Legal Services

Nevada Legislative Counsel Bureau

Nevada Partners

New Horizons Computer Learning Centers
North Las Vegas Justice Court

North Las Vegas Municipal Court

NuVision Holdings

Public Health (Nellis AFB)

Roseman University College of Nursing
Salvation Army Adult Rehabilitation Program
Salvation Army Mental Health Services

Saved Animals for Veterans Inc. (SAV)

Senior Life Advocacy Group

Social Security Administration

Southern Nevada Adult Mental Health Services

Southern Nevada Center for Independent Living
Stand Down "Store" sponsored by Goodwill
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Service Providers (continued)

State of NV Div. of Welfare & Supportive Services Veterans Affairs - Homeless Veterans
State of NV Health Promotion & Disease Prevention Supported Employment

Stations Casinos Veterans Affairs - HUD VASH

Student Organization of Addiction Professionals Veterans Affairs - Nutrition

Veterans Affairs - Health Promotion and Disease
Prevention Program

Veterans Affairs - Women Veterans Health Program

Veterans Affairs - CBOC/Health Care for Homeless Veterans

Veterans Ladder

Veterans of Note

VFW Post 983

Vons

Voter Registration

Westcare Inc. NV

Women's Development Center

You Are First

Yours Truly Ministries

The Art Institute of Las Vegas
The Learning Center

The Shade Tree

U.S.VETS - Las Vegas

United Latino Association
United Way of Southern Nevada
UNLV School of Dental Medicine
UNLV School of Nursing

US Bank

Vet Center

Veteran Affairs - Legal

Veteran Affairs - Dental Services
Veterans Affairs - Enroliment

Mayor Carolyn
- Goodman visited
- .
== : 7 : with veterans on
— ' " Day2ofthe
Stand Down
o
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Stand Down Outputs

619 veterans attended the 2012 Stand Down - 564 male, 53 female, 2 transgender

The following outcomes reports were received from service providers at the event:

. Veteran Guest
Provider Agency Outputs Outputs Outcomes
Housing
707 Property Management 70 1 veteran placed in housing
Clark County Social Service 46
Cloudbreak Las Vegas, LLC 110 6 3 appointments made
Cunningham House 78 10 housing appointments made
HELP USA 107 10 housing appointments made
Lutheran Social Services of Nevada 85 4 2 pIaFed |r.1.h.ousm.g
1 family utilities paid

Nevada Community Associates 80 12 housing appointments made
Senior Life Advocacy Group 69
The Shade Tree 50 3 54 housing appointments made
U.S.VETS - Las Vegas 97 ) 8 veterans placed in housing at event;

2 veterans after Stand Down
United Latino Association 85 1 female veteran placed in housing
VA HUD/VASH 115 2
Women's Development Center 62 4

Employment & Education

707 Property Management 94 2 veterans hired after Stand Down
Allied Barton Security Services 61 35 interviews scheduled
Bureau for Vocational Rehabilitation 83 7 interviews scheduled
Foundation for an Independent Tomorrow 68
Goodwill of Southern Nevada 146 14.1 |nterIV|ews scheduled,

2 hired directly at the event
Las Vegas Metropolitan Police Department 117 56
Latin Chamber of Commerce 168 7
LV-PITA (Professional Institute of Technology) 98
MGM Resorts International 217
Nevada Job Connect/DETR/ESD/ Veterans 125
Nevada Partners 77
New Horizons Computer Learning Centers 83
Stations Casinos 104 4 4 interviews scheduled
U.S.VETS - Las Vegas 103
Urban League RExO 100
VA Homeless Veterans Supported Employment 111
Vons 155 35 interviews scheduled,

2 hired the week after Stand Down




Us...

UNITED STATES VETERANS INITIATIVE®
A non-profit 501(c)(3) corporation

Stand Down Outputs (continued)

Legal Assistance

DA Family Support 31
Las Vegas Justice Court 58 95 warrants closed
Las Vegas Municipal Court 61 9 court dates scheduled
Legal Aid Center of Southern Nevada 39 35 referrals made
Nevada Legal Services 69
North Las Vegas Municipal Court 13
Veterans Affairs
Department of Veteran Affairs Medical 53 40
VA Enrollment 66
VA Nutrition 177
VA Southern Nevada Health Care Systems;
Health Promotion and Disease Prevention 262 42
Program
VA/CBOC - Health Care for Homeless Veterans 122 38 appomtment.s made.
6 veterans placed in housing
Veteran Affairs- Dental Services 109 7
Female Veteran Services
VA Women Veterans Health Program 81
Veteran Family Services
Cambridge Neighborhood Family Services 27 4 appointments made
Las Vegas Urban League 129 7 26 appointments made
40 housing appointments made, 2
U.S.VETS - Las Vegas 123 family utilities paid, 4 homeless
families placed
Non-VA Dental
8 veterans received free dental work

Dr. Glick 8 the week after the Stand Down: exam,

cleaning and extractions

Non-VA Healthcare

Affiliated Podiatry 8
Medical Reserve Corps of Southern Nevada 55
UNLV School of Nursing 65 2
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Stand Down Outputs (continued)

Counseling & Treatment

American Lung Association in Nevada 92
Center for Behavioral Health 32 1
Foundation For Recovery 130 20
Montevista Hospital 55 4 outpatient services
Nevada Council on Problem Gambling 66 3
Salvation Army Adult Rehabilitation Program 97
Salvation Army Mental Health Services 61
SNAMHS - Southern Nevada Adult Mental
Health Services 43 4
Student Organization of Addiction Professionals 67 7
Vet Center 154
Westcare Inc. NV 142 1 female veteran placed in housing
Military Records
Congressional Delegation 112
Spiritual & Faith Based Services
City Mission Las Vegas 77
Yours Truly Ministries 214
Telephone Resources
Budget Mobile 104
Handouts
American Legion Post 8, American Legion
Auxiliary Unit 8, Sons of American Legion Post 354 18
8, American Legion Riders Post 8
American Red Cross 340 29
Elks Southern Nevada Veteran Services 254 27
Humana 277 33
Jewish War Veterans of the USA 400
Mountaintop Faith Ministries 310 20
Saved Animals for Veterans Inc. (SAV) 85
Veterans of Note 378 32
VFW Post 983 164 6
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Stand Down Outputs (continued)

Benefits & Resources

American Legion Post 14 119 8
Department of Motor Vehicles 128 8
Disability Action Advocates 54 19 appointmen.ts sched.ule(.:i‘to help
veterans file for disability
Fil-Am Vets 15 15 veterans taxes prepared
HELP of Southern Nevada 61
Home Health Care Resources Services of 82
Nevada, Inc/Elder Help LV
Internal Revenue Service 54
JWV Veterans Service Officers 36
Las Vegas Veterans Consumer Advisory Council 283
Nathan Adelson Hospice 108
Nevada Legislative Counsel Bureau 33 1
Social Security Administration 124 7
Southern Nevada Center for Independent Living 59
State of NV Div. of Welfare & Supportive 45 6
Services
State of NV Health Promotion & Disease 57
Prevention/ Aging and Disability Services
Voter Registration 80 10
Personal Care Assistance
Stand Down "Store" sponsored by Goodwill 514
Barber Tent 238
Shower Tent 128
Transportation/ Pick-ups to Event
‘ U.S.VETS, HELP of Southern Nevada Safe Haven 348
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Stand Down Outcomes (During and After Stand Down)

HOUSING

18 HOMELESS INDIVIDUAL VETERANS PLACED IN HOUSING, 4 HOMELESS VETERAN FAMILIES
PLACED IN HOUSING, 3 VETERAN FAMILIES MAINTAINED HOUSING:

* 707 Management — 1 veteran placed in housing

* Lutheran Social Services — 2 veterans placed in housing & 1 veteran family avoided eviction

* LVMPD bed at Catholic Charities — 2 veterans placed in housing

* Salvation Army ARP — 1 veteran placed in housing

* U.S.VETS — 10 veterans placed in housing, 1 veteran family utilities paid, and 4 families placed in
housing

* United Latino Association — 1 veteran placed in housing

*  Westcare — 1 female veteran placed in housing

139 HOUSING APPOINTMENTS MADE AT STAND DOWN (FOR FUTURE FOLLOW-UP):

*  Cloudbreak — 3 housing appointments

*  Cunningham House — 10 housing appointments

*  HELP USA — 10 housing appointments

* Neighborhood Family Services — 4 housing appointments

* Nevada Community Associates — 12 housing appointments

* The Shade Tree— 54 housing appointments

*  U.S.VETS Supportive Services for Veteran Families — 40 housing appointments
* VA HCHV - 6 veterans placed in housing

EMPLOYMENT

6 VETERANS HIRED INTO EMPLOYMENT AS A RESULT OF STAND DOWN, 94 INTERVIEWS
SCHEDULED

* 707 Management — 2 veterans HIRED after Stand Down

* Allied Barton — 35 interviews

*  Goodwill — 14 interviews and 2 veterans HIRED ON-THE-SPOT

* LVMPD Crossing Guards — 100 pre-screenings, 120 applications
* Stations Casinos — 3 interviews

* Vocational Rehabilitation — 7 interviews

* VONS - 35 interviews and 2 veterans HIRED after Stand Down
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Veteran Demographics

Below are some examples of the demographics of veterans who attended the Stand Down, as reported
by the veterans themselves. For the complete demographic/data report, see Appendix A.

Male Veterans (564 total)
Age Range: 20-90 years
Average Age: 52 years
Median Age: 56

Female Veterans (55 total)*
Age Range: 26-75 years
Average Age: 46 years
Median Age: 52

* 2 veterans chose “transgender” on the screening form, and identify as female.

Period of Service

2% EWwWII
1%
2% /
4%

M Pre-Korean

M Korean War

M Bet. Korean and Vietnam
Era

B Vietnam Era

M Post-Vietnam

[ Persian Gulf

[ Operations Enduring or
Iraqi Freedom

Branch of Service

0.2%

B Army

B Navy

M Marine Corps
B AirForce

B Coast Guard

2%

Discharge

1%

1%

M Honorable

M General

[l Otherthan
Honorable

Il Bad Conduct

[ Dishonorable

Race

W Black

M White

B American
Indian/Alaskan Native

M Pacificlslander

M Asian

M Other/Mixed Race

11




U e “SERVING THOSE WHO SERVED”

UNITED STATES VETERANS INITIATIVE®
A non-profit 501(c)(3) corporation

Veteran Demographics (continued)

Highest Level of Education

0.5%
1

2%

%

M Lessthan 6th grade

M Lessthan H.S diploma

M H.S. Diploma/GED

B Technical Certificate

B Some college, no degree
B Associates degree

[ Bachelors degree

[ Masters degree

Doctorate degree

Wheredid you sleep last night?

M Inown home, apartment, or room
B With friends or family long-term
W With friends or family temporarily

B Temporary/Transitional/Halfway
Housing Program

B Emergency Shelter (e.g.,short-term
shelter facility)

M No residence (e.g. street, camp,
agandoned building, auto, bus station)

[ Institution(e.g.,hospital,prison,detox, t
reatment facility)

12
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Veteran Demographics (continued)

Reasons for Homelessness
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B Male M Female

Needs/Services (What do you hope to receive from the Stand Down?)

80%

70% 67%
(o]

58%

50%
40%
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20%
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0%

29929%

B Male M Female
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Stand Down Sponsors 2012

Level Five - $4,000
Caring for Our Veterans 2012 — Ron Virtue, John Jaworek and GENEROUS Friends ($4,165)
Level Four - $3,000

707 Property Management

Greenspun-Radin Jewish War Veterans Post 21 & Ladies Auxiliary
Humana

Sgt Manny Peven Jewish War Veterans Post 65

Level Three - $2,000

Nevada Military Order of the Purple Heart
NV Energy

Level Two - $1,000

American Legion Post 8 -- Auxiliary Unit 8, Sons of American Legion Post 8, Riders Post 8
National Securities Technologies

The Learning Center

Veterans of Foreign Wars Post 983

Level One - $500
The Retina Center at Las Vegas
Vietnam Veterans of America Chapter 17

Vons

The Veterans Stand Down Store was sponsored by Goodwill

L0 2012 VETERANS STAND DOWN csica
""*US |

VETERANS STANO DOWN

Goodwill g

Southern Nevada

’Ul

™8 Retina

e Center

[\ M At Las Vegas
VFW "DOC"” ENOS EXCELLENCE IN RETINA CARE
POST 983

VONS

A SAHwAv CoMPANY
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In-Kind Donors (Products and/or Services)

Albertsons — refrigeration truck
Altenburg Studio — photography
Anderson Dairy —ice cream and milk
Bruce Russell — DJ, entertainment
Carol Neu & Rachelle R. Hernandez - Graphic Designers with LV - PITA
Donny Welch — DJ, entertainment
Dr. Glick - Dental chair and dental exams, cleaning and extractions for veterans
Goodwill — Stand Down store and supplemental items
HELP of Southern Nevada, Louis Lacey — transportation pick-ups
Humana — media, donation drive host, internet hotspots
Levis — 200 pairs of new jeans and belts for Stand Down Store
LV PITA — Computer use, hotspots
MGM Resorts International (Signature) — hygiene items
Nathan Adelson Hospice — donation drive host
Nellis Air Force Base — donation drive host
North Las Vegas Elks Lodge — chairs, tables, grill
Redeemer Lutheran Church — chairs and tables
Republic Service — trash dumpster
Richard Kirk — Master of Ceremonies
Safe Haven — transportation pick-ups
Salvation Army — cantina and breakfast preparation
Three Square - drinks and food items
USO at McCarran Airport — toiletry items
VONS — donation drive, store gift cards
Walmart — socks and underwear

Thank you to all or our in-Kind donors!
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Stand Down Financials

Income

Carry-Over from 2011 $10,427.62
2012 Fundraising $25,690.00
Total Income: $36,117.62
Expenses

Total Expenses: $25,081.82
Balance (Carry-Over to 2012) $11,035.80

See Appendix B for detailed report of Revenue and Expenses.

16
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Stand Down Spotlight - Veterans Stand Down Store

The inspiring Veterans Stand Down Store, sponsored by Goodwill,
returned for the second year. Inthe store, veterans could shop for
free for clothing, shoes, hygiene items, linens, and other items.
This year, a non-perishable food section
was available in the store which was an
excellent addition!

In the months leading up to the event,
donation drives were held at Humana, Nathan Adelson Hospice, Nellis Air
Force Base, and all local Vons stores. Month after month, Goodwill trucks
picked up the donations and transported them to the Goodwill warehouse for
sorting, sizing, and eventually to be made available for veterans at the store.

On Tuesday, March 20, the day before the Stand Down, the Goodwill team —

operating, as always, like a well-oiled machine - set up the entire store in just
hours. For the second year, the 1,300-square foot room of the East Las Vegas
Senior Community Center was transformed into what looked like an actual retail store. The store was
complete with a customer service desk and check-out registers.

A “shopping bucks” voucher was given to each veteran in the tote bag that they
received upon checking in at the Stand Down. The veterans could spend their
vouchers in the store and had the help of personal shoppers. Volunteers assisted
as personal shoppers and Goodwill team members including their leadership
staff also worked in the store. Some veterans unknowingly had their items
bagged by none other than Goodwill’s President and CEO!

A total of 514 veterans (plus their guests) shopped in the store this year! Take a
look at just how much shopping was done:

Clothing & Apparel: 5,140 items
Shoes: 566 pairs g »

Food: 11,234 items PRI & U ee
Linens: 2,716 pieces - O Wi
Hygiene: 824 packets '

For a complete inventory from the Stand Down store,
see Appendix C.

Thank you again to Goodwill for this amazing contribution which makes it possible for veterans to shop
with dignity for many needed items at the Stand Down!

17
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Closing Ceremony

On Friday, March 23, 2012, providers and sponsors came together for the 2012 Stand Down closing
ceremony and luncheon to celebrate the accomplishments of the event. Preliminary output and
outcome data was given at the closing ceremony.

Each sponsor was recognized and several awards were given, as decided by the Stand Down
chairpersons. Each business partner that hosted a donation drive was recognized. Goodwill was also
recognized for their efforts for the Stand Down store.

Humana Vons Goodwill
(Nathan Adelson Hospice — not pictured)

For their years of continued support, Nellis & Creech Air Force Bases were also recognized. The Stand
Down is indebted to several key members for their time and resources toward the event:

99th Civil Engineering Squadron

SSgt Kurtis Qualls, TSgt Timothy Centrino, & Team

99th Force Support Squadron

MSgt Kenneth Lynn, MSgt Chris Brown, TSgt Angelique Jost
Nellis Air Force Base Honor Guard

Eight veterans were invited to the stage to be recognized as 2012
Stand Down graduates. They were among the 21 total veterans who were housed directly from the
Stand Down. Welcome home, veterans!

During the “open microphone” tradition, many partners took
the microphone to share the successes they observed during
the two-day event. Several sponsors and providers also
pledged their support of the Stand Down for future years.

The closing ceremony celebrated the hard work contributed
by hundreds of individuals and organizations which made
this event possible. While we know that our work remains
unfinished until we end homelessness among veterans, we could all celebrate the impact that was made
by this Stand Down.

18
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Satisfaction Surveys

As in previous years, satisfaction surveys were created for use at the event by veterans,
providers and volunteers. Survey responses help to continuously strengthen the Stand Down
each year.

For the complete report of responses and comments from the three surveys, see:

Appendix D — Veteran Satisfaction Survey

Appendix E — Provider Satisfaction Survey

Appendix F— Volunteer Satisfaction Survey

19
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Media Release

FOR IMMEDIATE RELEASE Contact: Shalimar T. Cabrera, Stand Down Chair
702-429-7294, scabrera@usvetsinc.org

Hundreds to come together for the annual “Veterans Stand Down”
to help local Veterans

Las Vegas, NV (March 2012) — U.S.VETS announces that the 2012 “Veterans Stand Down” will be held
March 21 & 22, 2012 from 8:30 am — 3 pm. The East Las Vegas Senior Community Center is the site of
the event and is located at 250 N. Eastern Avenue.

The “Veterans Stand Down” is a grassroots, community-based intervention program designed to help
the nation’s estimated 67,000 homeless veterans “combat” life on the streets. U.S.VETS is the non-profit
sponsor of this event, which is held in cities all over the nation to provide food, clothing, services and
most of all, long-term solutions to homeless and at-risk veterans.

“The veterans being served were there for us when our country called; now they need us,” says Shalimar
Cabrera, Chair of the Veterans Stand Down. The last homeless census revealed that 1,350 veterans were
homeless in Southern Nevada — men and women who served our country valiantly, now sleep on the
streets. The Veterans Stand Down brings the community into the solution, gives hope to homeless and
at-risk veterans, offers them a temporary respite, and provides information and services that can help
them connect to much-needed services.

More than 75 service providers will be represented at the event comprised of local nonprofits, veteran
service organizations, the VA Medical Center of Southern Nevada, legal Courts, and many more. Staff
members from the offices of the Nevada Congressional Delegation will also participate in the event to
assist veterans in obtaining their military records.

Major sponsors of the event include Goodwill of Southern Nevada, Humana, Greenspun-Radin Jewish
War Veterans Post 21, Sgt. Manny Peven Jewish War Veterans Post 65, and a donor group called “Caring
for our Veterans 2012.” Over 400 volunteers, the majority who are active service members from Nellis
Air Force Base, will also assist with the event.

Last year, the 8" Annual Veterans Stand Down served 574 veterans. The list of free services available at
the two-day event has grown to include housing placement, employment and education, homeless
courts, pet supplies and legal assistance as well as VA enrollment, medical care, showers, haircuts, free
wills, computer/email stations, and hot meals. A Stand Down “store,” sponsored by Goodwill, will also
be at the event. In the store, vets can “shop” for free for clothing and basic necessities - and a new
component this year — non-perishable food items.

For more information including sponsorship opportunities or to donate, contact Shalimar Cabrera at
702-429-7294 or e-mail scabrera@usvetsinc.org. # # #
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Media Article - 3/22 /2012, KSNV Channel

Reported by: Rob Munoz
Email: rmunoz@mynews3.com
Published: 3/22 2:06 pm

LAS VEGAS (KSNV & MyNews3) -- Homelessness can be a difficult thing for anyone to
overcome but it is especially hard for our nation's veterans.

Today, the 9th annual Veterans Stand Down is being held to help local homeless veterans take
a step in the right direction.

News 3's Rob Munoz joins us live from the East Las Vegas Community Center.

This is an incredible event that helps people who have fought for our freedom.

Video Link: My News 3 Video - 2012 Veterans Stand Down Hosted by U.S.VETS - Las Vegas
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mailto:rmunoz@mynews3.com
http://www.usvetsinc.org/2012/03/27/my-news-3-veterans-stand-down-offers-help-for-homeless-veterans/

Us...

UNITED STATES VETERANS INITIATIVE®
A non-profit 501(c)(3) corporation

Media Article - 3/22/2012, Las Vegas Review Journal

PHOTOS: Veterans get help and spruce up at Stand Down

David Becker/Las Vegas Review-Journal

Rocelyn Marbury cuts Air Force
veteran Chet Dusack's hair Wednesday
during the Ninth Annual Veterans
Stand Down, which continues today at
the East Las Vegas Community Center,
250 N. Eastern Ave.

LAS VEGAS REVIEW-JOURNAL
Posted: Mar. 21, 2012 | 11:45 p.m.
Updated: Mar. 22, 2012 | 8:12 a.m.

Hundreds of homeless veterans participated Wednesday in the Ninth Annual Veterans Stand
Down, which provided free services, including placement for housing, employment and
education, and legal aid, showers, medical care and enroliment in Veterans Affairs programs.

U.S. VETS is the Stand Down's nonprofit sponsor, joined by Jewish War Veterans posts 21 and
65, Goodwill of Southern Nevada, Humana and a donor group, Caring For Our Veterans 2012.

Veterans Jessie Pineda and Jimmie Grayson listen to the national
anthem while James Bomar salutes Wednesday during the Ninth
Annual Veterans Stand Down. David Becker/Las Vegas Review-
Journal

Veterans Stand Down helps local vets
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http://www.lvrj.com/multimedia/Helping-hand-for-homeless-vets-143720046.html
http://www.lvrj.com/multimedia/Helping-hand-for-homeless-vets-143720046.html
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UNITED STATES VETERANS INITIATIVE®
A non-profit 501(c)(3) corporation

Media Partners

“SERVING THOSE WHO SERVED”

Forgotten Promise, Radio Show
KJUL Radio
KLAS, Channel 8
KSNV, Channel 3
KTNV, Channel 13
KVVU, Fox 5
Las Vegas Review Journal
Nellis Bullseye
Veterans Reporter
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APPENDIX A - VETERAN DEMOGRAPHICS

* Female data includes 2 veterans who chose "transgender" on the demographic screening, and who

identify as female

VA card

No Answer
No

Yes

Total

DD214

No Answer
No

Yes

Total

Age

No Answer
20
24
26
27
28
29
30
31
32
33
34
35
37
38
39
40
41
42
43
44
45
46
47
48

MALE FEMALE
Frequency Percent Freguency Percent
7 1.2 0 0
91 16.1 10 18.2
466 82.6 45 81.8
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
34 6.0 4 6.4
144 25.5 14 25.5
386 68.4 37 67.3
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
36 6.4 No Answer 5 9.1
1 2 26 2 3.6
2 4 29 2 3.6
3 5 31 1 1.8
1 2 32 2 3.6
2 A4 33 1 1.8
1 2 34 1 1.8
2 A4 36 1 1.8
5 9 40 1 1.8
1 2 41 1 1.8
2 4 43 1 1.8
3 5 44 1 1.8
5 9 45 3 5.5
4 7 46 1 1.8
4 7 47 2 3.6
2 A4 48 1 1.8
2 A4 50 2 3.6
2 A4 52 2 3.6
7 1.2 53 1 1.8
4 7 54 3 5.5
7 1.2 55 3 5.5
6 1.1 56 2 3.6
7 1.2 58 1 1.8
5 9 59 2 3.6
10 1.8 60 2 3.6




49 16 2.8 62 1 1.8
50 23 4.1 63 4 7.3
51 22 3.9 64 1 1.8
52 26 4.6 65 1 1.8
53 25 4.4 66 1 1.8
54 28 5.0 68 1 1.8
55 28 5.0 74 1 1.8
56 28 5.0 75 1 1.8
57 39 6.9 Total 55 100.0
58 17 3.0
59 27 4.8
60 23 4.1
61 27 4.8
62 11 2.0
63 16 2.8
64 17 3.0
65 14 2.5
66 7 1.2
67 4 7
68 6 1.1
69 5 9
70 3 5
71 3 5
72 1 2
73 3 5
74 2 A4
75 3 5
76 3 5
77 5 9
79 1 2
81 2 4
82 2 4
83 1 2
84 1 2
90 1 2
Total 564 100.0
What gender do you identify as?

Frequency Percent
Male 564 90.0
Female 53 9
Transgender 2 <1
Total 619 100.0
Ethnicity

MALE FEMALE

Frequency Percent Frequency Percent
No Answer 84 14.9 7 12.7
Hispanic 61 10.8 6 10.9
Not Hispanic 419 74.3 42 76.4
Total 564 100.0 55 100.0




Race

No Answer

Black

White

American Indian/
Alaskan Native
Pacific Islanders
Asian
Other/Mixed Race
Total

Marital Status

No Answer
Married
Remarried
Widowed
Separated
Divorced
Never married
Total

How many children do

P OoO~NOOUOM~WDNEO
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MALE FEMALE
Frequency Percent Frequency Percent
14 2.5 2 3.6
179 31.7 26 47.3
275 48.8 12 21.8
15 2.7 2 3.6
7 1.2 1 1.8
21 3.7 4 7.3
53 9.4 8 14.5
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Freguency Percent
16 2.8 2 3.6
75 13.3 4 7.3
11 2.0 3 5.5
31 5.5 7 12.7
62 11.0 7 12.7
217 38.5 18 32.7
152 27.0 14 25.5
564 100.0 55 100.0
you have?
MALE FEMALE
Frequency Percent Frequency Percent
217 38.5 0 20 36.4
103 18.3 1 9 16.4
88 15.6 2 9 16.4
65 115 3 6 10.9
20 3.5 4 3 5.5
29 5.1 5 3 5.5
21 3.7 6 2 3.6
12 2.1 7 2 3.6
5 9 9 1 1.8
2 A4 Total 55 100.0
2 4
564 100.0




Period of Service

No Answer
WW I
Pre-Korean
Korean War
Between Korean and
Vietnam Era
Vietnam Era
Post-Vietham
Persian Gulf
OIF/OEF
Total

MALE FEMALE
Frequency Percent Frequency Percent

7 1.2 2 3.6

6 1.1 0 .0

9 1.6 2 3.6
12 2.1 0 .0
21 3.7 1 1.8
228 40.4 10 18.2
196 34.8 17 30.9
49 8.7 9 16.4
36 6.4 14 25.5
564 100.0 55 100.0

Did you serve in the theatre of operations for any of the following military conflicts?

None

WWII

Korean War
Vietham War
Persian Gulf War
(Operation Desert
Storm)

Afghanistan (Operation
Enduring Freedom)

Iraq (Operation Iraqi
Freedom)

Other (Lebanon,
Panama, Somalia,
Bosnia, Kosovo)
More Than One
Answer

Total

Branch of Service

No Answer
Army

Navy

Marine Corps
Air Force
Coast Guard
Total

MALE FEMALE
Frequency Percent Frequency Percent

276 48.9 32 58.2
15 2.7 6 10.9
13 2.3 0 .0
128 22.7 3 5.5
32 5.7 6 10.9
5 9 2 3.6
20 35 2 3.6
69 12.2 4 7.3
6 1.1 0 0
564 100.0 55 100.0

MALE FEMALE

Frequency Percent Freguency Percent

11 2.0 0 0
260 46.1 33 60.0
129 22.9 10 18.2
83 14.7 1 1.8
80 14.2 11 20.0
1 2 0 .0
564 100.0 55 100.0




Discharge Status

No Answer

Honorable

General

Other than Honorable

Bad Conduct

Dishonorable

Total

No Answer

No

Yes

Total

Do you have a problem with alcohol now?

No Answer

No

Yes

Total

Have you had a proble

No Answer

No

Yes

Total

Do you have a problem with drugs?

No Answer
No
Yes

MALE FEMALE
Frequency Percent Freguency Percent
8 1.5 1 1.8
487 86.3 42 76.4
50 8.9 10 18.2
13 2.3 2 3.6
3 5 0 0
3 5 0 0
564 100.0 55 100.0
Did you ever receive hostile or friendly fire in a combat zone?
MALE FEMALE
Frequency Percent Freguency Percent
11 2.0 1 1.8
423 75.0 49 89.1
130 23.0 5 9.1
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
3 5 0 0
510 90.4 49 89.1
51 9.0 6 10.9
564 100.0 55 100.0
m with alcohol in the past?
MALE FEMALE
Frequency Percent Frequency Percent
5 9 0 0
380 67.4 44 80.0
179 31.7 11 20.0
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Freguency Percent
1 2 0 0
534 94.7 52 94.5
29 5.1 3 5.5
564 100.0 55 100.0

Total




Have you had a problem with drugs in the past?

MALE FEMALE
Frequency Percent Frequency Percent
No Answer 5 .9 1 1.8
No 434 77.0 42 76.4
Yes 125 22.2 12 21.8
Total 564 100.0 55 100.0
Have you ever been in a residential treatment program or hospitalized for drug
MALE FEMALE
Frequency Percent Freguency Percent
No Answer 29 5.1 2 3.6
No 375 66.5 43 78.2
Yes 160 28.4 10 18.2
Total 564 100.0 55 100.0
Do you have any present problems with gambling?
MALE FEMALE
Frequency Percent Frequency Percent
No Answer 3 5 0 0
No 519 92.0 53 96.4
Yes 42 7.4 2 3.6
Total 564 100.0 55 100.0
Have you had any problems with gambling in the past?
MALE FEMALE
Frequency Percent Frequency Percent
No Answer 3 5 0 0
No 502 89.0 52 94.5
Yes 59 10.5 3 5.5
Total 564 100.0 55 100.0
Do you have any serious medical problems?
MALE FEMALE
Frequency Percent Frequency Percent
No Answer 5 .9 0 0
No 257 45.6 23 41.8
Yes 302 53.5 32 58.2
Total 564 100.0 55 100.0

Do you have any curre

nt mental heatlh problem(s) other than alcohol or drugs use?

No Answer

No

Yes

Total

MALE FEMALE
Frequency Percent Frequency Percent
8 1.4 0 0
376 66.7 29 52.7
180 31.9 26 47.3
564 100.0 55 100.0




Are you receiving any medical care from the Veterans Administration (VA)?

No Answer
No

Yes

Total

Are you receiving any care for mental iliness from th

No Answer
No

Yes

Total

MALE FEMALE
Frequency Percent Freguency Percent
3 5 0 0
235 41.7 22 40.0
326 57.8 33 60.0
564 100.0 55 100.0
e Veterans Adminstration (VA)?
MALE FEMALE
Frequency Percent Freguency Percent
14 2.5 3 5.5
415 73.6 30 54.5
135 23.9 22 40.0
564 100.0 55 100.0

How many times in the last 12 months have you used the emergency room for any treatment?
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Total

Are you homeless?

No Answer
No

Yes

Total

MALE FEMALE
Frequency Percent Frequency Percent
303 53.7 0 31 56.4
115 20.4 1 9 16.4
61 10.8 2 6 10.9
36 6.4 3 3 5.5
15 2.7 4 4 7.3
16 2.8 10 1 1.8
7 1.2 20 1 1.8
3 5 Total 55 100.0
2 4
2 4
1 2
1 2
2 4
564 100.0
MALE FEMALE
Frequency Percent Frequency Percent
13 2.3 0 0
314 55.7 31 56.4
237 42.0 24 43.6
564 100.0 55 100.0




Homeless due to:

Unemployment
Medical Problem

Family Issues

Eviction/Rent
Increase

Mental Health

Legal Problems/
Incarceration

Substance Abuse
Gambling Problem

Natural Disaster

How long have you been homeless?

1 night, less than 1
month

1 month, less than 6
months

6 months, less than 1
year

1 year, less than 2
years

2 years or more

In the last 3 years how

No Answer

1Time

2 Times

3 Times

4 Times

5 Times

6 Times

More Than 6 Times
N/A

Total

MALE FEMALE
Frequency Percent Frequency Percent
181 32.1 19 34.5
82 14.5 8 14.5
61 10.8 11 20.0
58 10.3 7 12.7
56 9.9 5 9.1
45 8.0 7 12.7
37 6.6 3 55
33 5.9 3 55
17 3.0 2 3.6
MALE FEMALE
Frequency Percent Frequency Percent
40 7.1 1 1.8
61 10.8 9 16.4
40 7.1 4 7.3
28 5.0 5 9.1
93 16.5 6 10.9

many times have you been homeless, including this present time? (check

MALE FEMALE
Frequency Percent Freguency Percent

7 1.2 1 1.8
109 19.3 10 18.2
51 9.0 4 7.3
28 5.0 3 5.5
15 2.7 2 3.6

7 1.2 1 1.8
12 2.1 1 1.8
43 7.6 5 9.1
292 51.8 28 50.9
564 100.0 55 100.0




Do you have a documented disabiling condition?

No Answer
No

Yes

Total

Where did you sleep last night?

No Answer

In own home,
apartment, or room

With friends or family
long-term

With friends or family
temporarily

Temporary/
Transitional/Halfway
Housing Program
Institution(e.g.,detox,
hospital,prison,treatme
nt facility)

Emergency Shelter
(e.g.,short-term shelter
facility)

No residence (e.g.
street, camp, auto, etc.)

Total

Zip code of your last stable residence?

No Answer
11101
14209
15147
18109
23927
25911
27203
34474
35068

MALE FEMALE
Frequency Percent Frequency Percent
34 6.0 1 1.8
252 44.7 22 40.0
278 49.3 32 58.2
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
4 v 1 1.8
252 44.7 18 32.7
17 3.0 2 3.6
48 8.5 6 10.9
101 17.9 21 38.2
16 2.8 1 1.8
60 10.6 4 7.3
66 11.7 2 3.6
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
36 6.4 No Answer 4 7.3
1 2 49221 1 1.8
1 2 65301 1 1.8
1 2 86442 1 1.8
1 2 89002 1 1.8
1 2 89015 2 3.6
1 2 89030 2 3.6
1 2 89032 3 5.5
1 2 89101 14 25.5
2 4 89102 1 1.8




38108
48060
48507
56303
60640
70113
73505
80239
85018
85705
85710
86001
86426
86436
86445
89005
89011
89014
89015
89022
89030
89031
89032
89036
89040
89074
89086
89101
89102
89103
89104
89105
89106
89107
89108
89109
89110
89115
89117
89118
89119
89120
89121
89122
89123
89125
89128
89129
89130
89131
89134
89139

1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
3 5
1 2
3 5
1 2
32 5.7
4 7
6 1.1
1 2
1 2
1 2
1 2
206 36.5
10 1.8
18 3.2
22 3.9
1 2
33 5.9
6 1.1
9 1.6
2 4
11 2.0
11 2.0
3 5
4 7
12 2.1
2 4
18 3.2
19 3.4
5 9
3 5
2 4
4 g
3 5
2 4
2 4
2 4

89106
89108
89109
89110
89112
89115
89116
89119
89120
89121
89128
89130
89131
89147
89149
89169
89512
96815
99201
Total

1.8

1.8

3.6

1.8

1.8

3.6

1.8

5.5

1.8

3.6

1.8

1.8

1.8

1.8

3.6

1.8

1.8

1.8
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89142
89144
89146
89147
89148
89149
89156
89165
89169
89170
89406
89505
89512
89910
90086
90301
92101
95102
97470
98101
Total

What is the highest level of education you have com

No Answer

Less than 6th grade
Less than H.S diploma
H.S. Diploma/GED

Technical Certificate

Some college, no
degree

Associates degree
Bachelors degree
Masters degree

Doctorate degree

Total

1 2

2 A4

2 4

1 2

2 4

1 2

2 4

2 A4

13 2.3

1 2

1 2

1 2

1 2

1 2

1 2

1 2

1 2

1 2

1 2

2 4
564 100.0

pleted?
MALE FEMALE
Frequency Percent Frequency Percent

3 5 0 0

3 5 0 0
35 6.2 2 3.6
203 36.0 9 16.4
29 51 5 9.1
175 31.0 24 43.6
61 10.8 8 145
43 7.6 5 9.1
12 2.1 1 1.8

0 .0 1 1.8
564 100.0 55 100.0




What is your usual em

No Answer

Full time (40 hrs/wk)
Full time (irregular)

Part-time (reg. hrs)

Part-time (irreg. day

work)

Student
Service/Military
Retired/Disabled
Unemployed

Total

ployment pattern for past three years?

Do you have any income?

No Answer
No

Yes

Total

What is your current monthly income?

No Answer
1-150
151-250
251-500
501-1000
1001-1500
1501-2000
2000+

N/A

Total

MALE FEMALE
Frequency Percent Frequency Percent
4 v 1 1.8
91 16.1 8 14.5
32 5.7 3 55
14 25 2 3.6
26 4.6 4 7.3
3 5 3 55
1 2 0 0
170 30.1 14 25.5
223 39.5 20 36.4
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
18 3.2 3 5.5
213 37.8 16 29.1
333 59.0 36 65.5
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Freguency Percent
13 2.3 1 1.8
61 10.8 7 12.7
23 4.1 2 3.6
20 3.5 3 5.5
114 20.2 15 27.3
104 18.4 5 9.1
27 4.8 5 9.1
31 5.5 3 5.5
171 30.3 14 25.5
564 100.0 55 100.0




Income Source From:

Employment

VA Service-
Connected Benefits

VA Non-Service-
Connected Benefits

Non-VA Disability

Income from other public support?

No Answer
No

Yes

Total

Do you receive income from the following?

Retirement
Family/Friends
Recycling

Selling blood/plasma
Selling found items
Panhandling

Child Support
Gambling

Sex Work

MALE FEMALE
Frequency Percent Frequency Percent
78 13.8 10 18.2
110 19.5 13 23.6
78 13.8 7 12.7
172 30.5 13 23.6
MALE FEMALE
Frequency Percent Frequency Percent
15 2.7 1 1.8
284 50.4 24 43.6
265 47.0 30 54.6
564 100.0 55 100.0
MALE FEMALE
Frequency Percent Frequency Percent
69 12.2 7 12.7
56 9.9 8 145
32 5.7 3 55
25 4.4 4 7.3
24 4.3 2 3.6
23 4.1 0 .0
8 1.4 5 9.1
7 1.2 1 1.8
3 5 0 .0




Do you have a pending case for financial support? (has applied and is awaiting approval)

MALE FEMALE
Frequency Percent Freguency Percent
No Answer 34 6.0 2 3.6
No 460 81.6 40 72.7
Yes 70 12.4 13 23.6
Total 564 100.0 55 100.0

Do you have any curre

nt legal issues that might impact

our ability to get ajob?

MALE FEMALE
Frequency Percent Freguency Percent
No Answer 7 1.1 0 0
No 474 84.2 42 76.4
Yes 83 14.7 13 23.6
Total 564 100.0 55 100.0
Have you ever been convicted of a felony?
MALE FEMALE
Frequency Percent Frequency Percent
No Answer 14 2.5 1 1.8
No 430 76.2 47 85.5
Yes 120 21.3 7 12.7
Total 564 100.0 55 100.0
If yes, are you required to register as an ex-felon?
MALE FEMALE
Frequency Percent Frequency Percent
No Answer 62 11.0 9 16.4
No 234 41.5 20 36.4
Yes 58 10.3 2 3.6
N/A 210 37.2 24 43.6
Total 564 100.0 55 100.0
Do you currently have a Misdemeanor?
MALE FEMALE
Frequency Percent Freguency Percent
No Answer 29 5.1 2 3.6
No 396 70.3 44 80.0
Yes 139 24.6 9 16.4
Total 564 100.0 55 100.0




Where is the misdemeanor?

Las Vegas

North Las Vegas
Henderson

Clark County
Other NV County
Out-of-State
Does Not Know

MALE FEMALE
Frequency Percent Frequency Percent
108 19.1 4 7.3
19 3.4 1 1.8
2 A4 0 0
17 3.0 1 1.8
2 A4 0 .0
30 5.3 5 9.1
12 2.1 2 3.6

Have you been in any correctional facility (prison, jail, detention center, work camp, etc.) at least
one day and released within the last 6 months?

No Answer
No

Yes

Total

How many nights, if any, have you spent in jail or pri
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MALE FEMALE
Frequency Percent Frequency Percent
20 3.5 1 1.8
458 81.2 46 83.8
86 15.3 8 14.5
564 100.0 55 100.0

son during the las

MALE
Frequency Percent
444 78.7 0
29 5.1 1
18 3.2 3
4 7 4
.9 5
7
1 8
10
155
330
Total
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t 12 months?

FEMALE

Frequency

Percent

44

80.0

3.6

1.8

1.8

3.6

1.8

1.8

1.8

1.8

NN
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100.0




90
130
150
165
180
200
210
273
365
Total

Housing
Medical
Mental Health Care

Identification

Substance Abuse
Treatment
Problem Gambling
Treatment

Work Cards
Employment
Transportation
Legal Assistance
Dental

Other

Adult guests with vete

A WMNPEFO

1 2
1 2
2 4
1 2
1 2
1 2
1 2
1 2
2 4
564 100.0
What do you hope to receive from at the Stand Down today?
MALE FEMALE
Frequency Percent Frequency Percent
254 45.0 28 50.9
225 39.9 20 36.4
106 18.8 16 29.1
153 27.1 19 34.5
38 6.7 3 5.5
32 5.7 1 1.8
163 28.9 16 29.1
272 48.2 21 38.2
326 57.8 26 47.3
219 38.8 30 54.5
326 57.8 31 56.4
289 51.2 35 63.6
ran
MALE FEMALE
Frequency Percent Frequency Percent
362 64.2 0 37 67.3
178 31.6 1 16 29.1
20 3.5 3 2 3.6
2 A4 Total 55 100.0
2 A4
564 100.0

Total

Total Adult Guests at Stand Down = 254




Children guests with veteran

0
1
2
Total

Total Children Guests at Stand Down = 27

Do you have a family?

No Answer
No

Yes

Total

How many children un
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Total Children in Family =181

MALE FEMALE
Frequency Percent Frequency Percent
547 97.0 0 50 90.9
12 2.1 1 5 9.1
5 9 Total 55 100.0
564 100.0
MALE FEMALE
Frequency Percent Frequency Percent
138 24.5 11 20.0
253 44.9 25 45.5
173 30.7 19 34.5
564 100.0 55 100.0
der the age of 18 in your family~
MALE FEMALE
Frequency Percent Frequency Percent
499 88.5 0 43 78.2
30 5.3 1 7 12.7
19 3.4 2 3 5.5
6 1.1 5 1 1.8
2 4 9 1 1.8
2 A4 Total 55 100.0
1 2
1 2
4 7
564 100.0
How many adults (spouse, significant other, adult dependents) in your family?
MALE FEMALE
Frequency Percent Frequency Percent
451 80.0 0 39 70.9
72 12.8 1 11 20.0
20 3.5 3 2 3.6
8 1.4 4 1 1.8
7 1.2 8 1 1.8
2 4 9 1 1.8
4 7 Total 55 100.0
564 100.0

Total Adults in Family = 248




APPENDIX B - 2012 LAS VEGAS VETERANS STAND DOWN BUDGET VS ACTUALS

REVENUE

Vendor Memo/Description Budget Amount | Actual Amount
Donations - Fundraising Target 20,000.00
‘CARING for our VETERANS 2012"
- Ron Virtue, John Jaworek and Generous
Friends 5 Star Sponsor 4,165.00
707 Property Management 4 Star Sponsor 3,000.00
Greenspun-Radin Jewish War Veterans Post
21 & Ladies Auxiliary 4 Star Sponsor 3,000.00
Humana 4 Star Sponsor 3,000.00
Sgt Manny Peven Jewish War Veterans Post
65 4 Star Sponsor 3,000.00
Nevada Military Order of the Purple Heart 3 Star Sponsor 2,000.00
NV Energy 3 Star Sponsor 2,000.00
American Legion Post 8, Women's Auxiliary,
American Legion Riders, & Sons of American
Legion 2 Star Sponsor 1,000.00
National Security Technologies 2 Star Sponsor 1,000.00
The Learning Center 2 Star Sponsor 1,000.00
Veterans of Foreign Wars Post 983 2 Star Sponsor 1,000.00
The Retina Center at Las Vegas 1 Star Sponsor 500.00
Vietnam Veterans of America Chapter 17 1 Star Sponsor 500.00
Vons 1 Star Sponsor 500.00
Private Donor 25.00
Subtotal 2012 Fundraising 20,000.00 25,690.00
Carry Over from 2011 10,427.62 10,427.62
Total for Deposit 30,427.62 36,117.62




APPENDIX B - 2012 LAS VEGAS VETERANS STAND DOWN BUDGET VS ACTUALS

EXPENSES
Vendor Memo/Description Budget Amount* | Actual Amount
Sysco Las Vegas Inc. Food/Supplies for Veterans, Volunteers, & Providers 7,000.00 8,807.56
East Las Vegas Community Center Stand Down Facility Fee 5,200.00 5,140.50
Sugar Custom T-Shirts T-Shirts for Volunteers & Providers 4,000.00 4,023.90
Checklist Legal Paper, Color Dots, Zip Ties, Card Stock, Surge Protectors, Tape, Masking
Tape, Paper, Envelopes, Scissors, Duct Tape, Badges, Badge Holders, Clipboards, Copy
Staples/Party City/Office Max/Target/ Paper, Paper Towel, Sharpies, Disinfectant Cloths, Batteries, Pencils, Pens, Dust Pans,
99 Cent Store Extension Cord, Address Labels, Laminate, Binder Clips, Easels 860.00 1,647.84
Opportunity Village Closing Ceremony Food 1,260.00 1,160.00
RTC Transit 400 Bus Passes 1,000.00 1,000.00
4imprint Convention/Tote Bags 800.00 955.37
HP Digital Media Stand Down Banner & Signs 700.00 708.00
iFocus Videography 0.00 700.00
KFC Volunteer Training Food 100.00 212.37
Gas Card - Various Stations Shuttle Van Gas for Outreach & Transporting Veterans 275.00 171.06
National Construction Rentals Hand Washing Station 115.00 128.64
Awards Won Recognition Plaques 100.00 125.00
eventwristbands.com Wristbands for Vets, Volunteers, & Providers 204.92 12418
admitone.com Storage Check Tags 77.09 77.61
Smart & Final Charcoal 100.00 73.96
findtape.com Special Floor Tape 2713 25.83
Nevada Health Centers Dental Care 3,400.00 0.00
USPS Postage 100.00 0.00
N/A Propane 100.00 0.00
Total 25,419.14 25,081.82
Total Income 30,427.62 36,117.62
Total Expenses 25,419.14 25,081.82
*Budget Revised Due to New Line Items & Increased
Number of Providers & Veterans for 2012 Balance 5,008.48 11,035.80




APPENDIX C

STAND DOWN STORE INVENTORY

Donated Clothing/Apparel: Shoes:
Men'’s tops 1,575 Shoes 217 pairs
Men’s bottoms 312 Plastic Sandals 122 pairs
Women's tops 825 Total 339
Women'’s bottoms 235
Socks/Underwear 557
Total 3,504 ***

***Includes, 22 SUITS part of the Career Connections Vouchers

GW Supplemented Clothing/Apparel: GW Supplemented Shoes:
Total 1,636 Total 227

Grand Total “SOLD”: Grand Total of “SOLD”:
Total 5,140 Total 566




STAND DOWN INVENTORY

Food Linens

Water 1,200 bottles Grey disaster blankets 2016
Canned Food 2,883 cans White cotton blankets 1584
Snacks 4,710 items Towels 700
Misc. Dry Foods 2,441 items Total 4300
Total 11,234

GW Supplemented Food: GW Supplemented Linens:

Total 0 Total 0
Grand Total “SOLD”: Grand Total “SOLD”:

Total 11,234 Total 2716



STAND DOWN INVENTORY

Hygiene
Women’s hygiene 110
Bars of soap 20,400
Shower caps 32,700
Lotion 23,700
Shower gel 5,680
Conditioner 3,600
Dental Hygiene 60
Hand Sanitizer 1,680
Total 87,930
GW Supplemented Hygiene:
Total 0
Grand Total “SOLD”:
Total 824 ***

Note: The volunteers at the
showers also took about
100 bottles of shampoos
for their use.

***824 Total includes the
toiletry bags that were put
together. Each bag
contained:

1 - shampoo

1 - body lotion
2 - bars of soap
1 - body wash
1 - conditioner
1 - shower cap

TOTAL: 5,768 items



2012 STAND DOWN DONATIONS SURPLUS

Grey disaster blankets 6 pallets
White blankets 2 gaylords
Misc. wares 1 chalupa
Lotion (small loose items) 4 pallets
Shower caps 2 pallets

Toiletries in totes (approx. another 1,000 bags) 1 pallet

Shower shoes (all women’s sizes 7 or smaller) 2 pallets
Hand sanitizer (not sure if this will last a year) 2 pallets

Shampoo (small loose items) 1.5 pallets
Linens (white sheets) 1 bin
Hand soap bars 1 pallet

(approx. 200 in a box/maybe 6 boxes)



APPENDIX D
2012 Veteran Satisfaction Survey

A random sample of veteran participants were asked to complete this survey.
131 responses were received.

1. How many times have you attended the Las Vegas Veterans Stand Down?

47 Veterans attended once 3 Veterans attended six times

22 Veterans attended twice 2 Veterans attended seven times
12 Veterans attended three times 0 Veterans attended eight times
9 Veterans attended four times 2 Veterans attended nine times

2 Veterans attended five times
2. Have you ever attended Veterans Stand Down Events in Other Cities?
Yes- 21 No- 105

3. How did you hear about the Veterans Stand Down this year?

Word of Mouth- 32 Fliers- 43 Other (God)- 1
VA Center-3 Referred- 2 Other (Email)- 1
U.S.VETS - 13 Print- 6

Television Media- 6 Other (Friend)- 2

4. This Veterans Stand Down met my expectations

Strongly Agree- 79

Agree-9

Neither Agree or Disagree- 10
Disagree- 1

Strongly Disagree- 3

5. This Veterans Stand Down was well organized

Strongly Agree- 78

Agree- 11

Neither Agree or Disagree- 10
Disagree- 0

Strongly Disagree- 3



6. What SERVICES (if any) do you feel are missing from this Veterans Stand Down?

* Social Security- 2 Breakfast from 7-8:30am- 1 Larger Back Packs- 2

*BBQ- 1 30 Day Bus Passes- 1 Military ltems- 1

*Clothing- 2 On Site Dental- 5 More Employment- 3
*DMV- 1 Disabled Veterans Services-2 None- 31

*Free Phones- 1 Emergency Funds- 1 Not Applicable- 36
*Housing- 1 Entrepreneurial Resources- 1 Optical- 4

*Legal- 1 Faster Moving Lines- 1 Paratransit Services-1
*Medical- 3 Fathers Services- 1 Permanent Work Program- 1
*Podiatrist- 1 Finance- 1 Raffle-1

*VA benefits- 1 JAG-1 Sleeping Bags- 1

*These services were available at 2012 Stand Down, despite being suggested as missing

7. What IMPROVEMENTS do you think can be made for this Veterans Stand Down?

Not Applicable- 30 Hold More Often-1 Organization-1

None- 35 More Housing- 1 Separate Disabled Line- 2
Raffle- 1 Security-1 Rainwear- 2

Prevent Line Cutting- 1 More Money-1 More Food- 2

Pre-Event Canteen- 1 Better Registration Process- 4 Better Customer Services- 1
Larger Backpacks- 4 Start at Correct Time- 2 Full Service DMV- 1
Housewares-1 More Vendors-1 More Employers-1

Stay Open Later- 1 Sleeping Bags- 3 Just Bigger-1

More Bus Passes- 2 Variety of Food- 3

HUD VASH- 1 Better Advertising- 2

8. What are the strengths of this Veterans Stand Down?

Not Applicable- 14 Employment- 2 Services- 9
All/Everything -16 Energy- 3 Shuttles- 2
Availability- 1 Entertainments- 1 Strong- 1

Clothing /Goodwill - 3 Haircuts- 1 The Help Provided- 2
Community Resources- 1 Housing- 4 The People- 18
Congressional Booths- 1 Legal- 2 The Unity- 2
Counseling- 1 Location- 2 Transportation- 1
Customer Service- 8 Meals- 4 Variety- 1

Dental- 1 None- 1 Volunteers- 7

Educational- 3 Organization- 12



9. What was your primary reason for coming to this year's Veterans Stand Down

Benefits-2 Financial Aid- 2 Moving Assistance- 1
Business Assistance- 1 Food- 12 Not Applicable- 1
Clothing- 24 G.l. Bill Information- 1 Optical Services- 2

Comradery- 9 General Information- 2 Phone Services- 2
Congressional Delegation- 1 Haircuts-2 Receive Donations- 2
Counseling Services- 1 Help Dealing with Barriers- 1 Rental Assistance- 2
Curiosity- 6 Help/Needs- 7 Shoes- 2

Dental- 4 Housing- 20 Social Security Services- 1

Legal Assistance- 10
Medical Assistance- 1
Military Records- 2

Transportation- 1
Utility Assistance- 3
V.A. Assistance- 5

Employment- 11
Everything- 6
Family Services- 1

10. Please give some examples of what you were able to accomplish at this Veterans Stand Down

Not Applicable - 13 Enter the U.S.VETS Program- 2 Legal- 11
Everything Needed- 10 Family Services- 1 Meals- 2

A Lot-2 Food-9 Medical- 3

Being A Vet- 5 Food Stamps- 1 Money- 1

Bus Passes- 4 Free Phones- 4 None- 2

Clothing- 30 Help- 3 Register to Vote- 1
Congressional Delegation-1 Housing- 20 S.S.l.-4
Counseling- 1 Obtain I.D.- 2 Shower- 1

Dental- 1
Entertainment- 1

Information- 8
Job Leads/Employment- 11

Utility Assistance- 1
VA Assistance- 4



Veteran Satisfaction Survey Comments

Comments from Veteran Satisfaction Survey Question #6:

What Services (if any) do you feel are missing from this Veterans Stand Down?

None

More employment agencies and/ or companies to hire vets

everything was here | needed.

Walkers and canes

| was surprise and pleased with everything

It was wonderfully displayed. | was very pleased with everything

no complaints

| needed to make an eye appointment

more people in the finance section

DMV/ State ID/ DL

jag

None, really

eye services

Dental care

dress shoes ,ties

Mass. Trans. service

more military items

There were plenty of services.B
| can't think of anything.

glasses

Funny | couldn't think of any!

vet liaison was not here to answer my question

A larger backpacks would help

vision

Can't really say, | guess | was too late 'cause | went to Owens St. first.

foot services

Great event

all

Dentist doctor

Dentistll
free phones Doctor
bib Everything met my expectations
physicians Social Security and ID cards
more jobs Emergency Money

dental assist.

Need to give bus passes if possible

permanent work programs

Think this Veteran Stand Down isn't lacking anything.

legal ,medical, housing, clothing

Separate disabled line

nothing

Not sure. Oh, eye exams

moving the line faster

For me none

everything is here that | need

More job opportunities




1. Canteen before event starts to provide breakfast snacks hot coffee donuts
5-8amQ

2. Large backpacks military style@@

3. Services for fathers as parents@

4. Services to help start business

5. More veggie health food dietf SSIE
6. Rafflel VA benefits upgradeld
7. Sleeping bags etc. Dental cleaning

Eye Clinic/ Services




Comments from Veteran Satisfaction Survey Question #7:

What improvements do you think can be made for this Veterans Stand Down?

Think there should be a raffle to select and reward 3 veterans with an
apartment or possibly a house with a year's paid rent

Love this one

| can not think of anything

DMV- State ID/DLE
Non-diet drinks

nothing, excellent

First time here and don't really know

just keep it going Food
everything was great Organized
clothes bags Open later

it was a very good event

Haven't been to another to compare.

none None, really, except when preregistered people would be gotten in earlier
Lighter sleeping bagsl
n/a Bigger backpacks

getting the pre-registered people in first

Military gear i.e. sleeping bags, backpacks, and rain wear

more vendors

1. Really won't be able to say 'til after tomorrow®
2. How do | get paper of wish list

different food for lunch

Better customer service in the free phone dept. they were unprofessional and
disrespectful.

entry lines

30 day bus pass

not run out of bus passes

Great event

doing good job

Let more veterans know about it

more security

Better advertising for event

more often A+

give more food More military gear

hud-vash Right start time

its perfect Correct start time

More money for all needs The experience was wonderful
None No

It's just right Better chance to get housing
Everything was well done Great as is

Same as above

No definite improvements other than above

None It's great

Pre- registration. should not have to stand in line for over two hours




Help w/ people who have walking problems- Also with animal issues?
Lied killed my cats while | was in the hospital®
Also my truck was followed illegally

None | could see

Keep up the good work

Just bigger

More often

1. Canteent

2. Large backpacks@

3. Help vets with home stability by providing bed ware, dishes, and other
home items

Line cutters?
Maybe a rep. can stand at the end of the line and monitor line cutters




Comments from Veteran Satisfaction Survey Question #8:

What are the Strengths of this Veterans Stand Down?

Well organized, helpful volunteers, so much available

People are very helpful

the people working here

Met all my legal, housing, and clothing needs. plus comradely | miss since the
hospital closed

everything!! The staff was very helpful in every way

meal Availability

service, more products Friendliness

more of them, at least 3 times a year The initiative to have one

this is the best one yet Everything

its people Organized

very professional That | think that it helped me in what | was looking for
the people Volunteers! Did a great job!

emp. help All are well

I liked everything Loyal help

it helps a lot of vets

Customer service was amazing

strong

Accommodating, well organized, very friendly, positive attitude, excellent
presentation of services

jobs, and services

All for vets
Stand Down other people included®
Individualized attention

good volunteer help

A vast majority of services were easy to locate and services were great

so many to list

Swift accurate info

it was very informative

Organization

housing Seems to be a lot of dedication

all well organized vet friendly

dental, housing Community resources

all of them Good people that help with a smile. Good things.
information organization

hospitality, food

friendly!

variety of programs

Goodwill, congressional booths

nice, very friendly people

very organized

services in one place

Very educational




personal assistance, organized

How everybody on staff was so helpful

good people Consumer services
good services Help when needed
all Employment and financial services

organization

Information on housing

volunteers, federal funding

All benefits

all good Everyone who was working knew what they were doing
Breakfastl
Lunch@
was great Dinner
can't ask for more Everything
Legal®
Housingl
Clothingh
Haircutl
helping vets Trans.
many opportunity Everything

getting vets off the streets

Courteous people good food and drinks. All very excellent.

very good People behind it

none The location, shuttle vans, and positive flow of energy circulating.
helping people All the help available

Unity Everything

organization and great services for social mental and physical Lots of services

On site counseling Everything

Everyone was so accommodating

A lot of services provided. Friendly people.

Volunteers and general kindness

Lots of good services?
Good entertainmentf
Locationshl

Shuttlesl

Escortsi

Good attitudel

Kind people




Comments from Veteran Satisfaction Survey Question #9:

What was your primary reason for coming to this year's Veterans Stand Down?

to check it out

First time here

to take care of housing

Clothes friends

clothing, mingling with friends.

Housing

looking to buy a house on v.a. certificate

Everything help

clothes, food, and via. services

Everything | needed to be done thank you for your help

JobH
Rent asset.

financial aid utility asset.

clothes, gear Advise

to be with people who are just like me Food stamps, bus pass, energy assistance
deal with systemic barriers Housing!

job

Housing, clothing, job

help and reference info

Dental, housing

harry rieds reps

Helping me

meet people See what services | qualify for. !!
needs Assistance with clothing
Blanket®
Clothing
jobs Food

meet other vets

To see all option that | have toward being independently on my own

never been to one, wanted to see what it was about

To receive kudos for serving USA

clothing

Homeless and a Marine Corp hat

information Understanding what benefits

information Transitional housing, employment assistance, clothing
housing Receive homeless and work assistance

food, clothing Courts

dental, rental assistance Many

haircuts clothes, and food

Never been, wanted to check it out. Loved it.

handouts

Clothes, food, services, and sun shine

assistance

Help with power bill.

to check out the resources

Traffic tickets, clothes, and legal help

legal

Home, job, ticket




G.l.. loan Clothing, VA benefits
child support Looking for food and clothes
housing Needing a place to stay
to get help Curiosity
dental Boots food
just to look Employment housing
V.A.. paper work Housing
Discharge papersh
to help a friend Food
curiosity Benefits

to get assistance with problems | have

Homeless assistance and even this was met

how to get a V.A.. home

Help with moving here

Family helpf

Phonef
Clothes/ shoesl
something to do Housing
housing, legal issues Help
never been to one Employment and housing
Housingl
donations Legal

came as a guest

For housing, legal, and dental services

food, clothing

Get clothes and hat and rent a room

looking for some help

Looking for work

Needs

Shoes, clothes, and food

To seek assistance from social security administration

Housing, comradely

Medical and mental help new place to live

Clothing and employment

For eye check up

needed help

to get out of US Vets

Eye exam

Everything is cool

General help

Household supplies?
clotheshl

foodm

Hair cut

To see my first one, to see what was provided, to talk to a few services




Legal, housing, clothing

1.Get info on rent or buying a homel®
2.Help starting a businessBl

3.VA claim statusl

4. DD214R




Comments from Veteran Satisfaction Survey Question #10:

Please give some examples of what you were able to accomplish at this Veterans Stand Down

Was able to attain help and service. Food and clothing and info.

People were treated with love and respect. God bless our vets

get housing. took care of warrants. Got plenty of info. This was a great thing

Met Vets[
Job contacts
Identification

| was able to get some nice clothes, minutes for my phone

thank you Housing

almost bought a house, maybe tomorrow Almost everything | came for
housingfd
VA benefitsi

most everything, thank you money

legal matters.

1. Received a lot of good job leads.&
2. Free phone will be very helpful.®@
3. Good chance of receiving help

clothes, transitional women's housing, shoes

Possible food stamps and energy assistance

employment services, bus pass, hair cuts, clothing, food, thank you

Housing!

| got a very important legal case taken care of

| found out about services that | didn't know about or where to go to get
them.

online prescriptions ,phone

Dental care

vocational programs, employment opps..

Loyal help

two phone calls for interviews

Food stampsh
House helpf
VA records help

everything except getting hired

| was able to receive what | came for and more. :)

took care of needs

Goodwill Store

all needs met

Get much needed clothes so | can perform better on job interviews i.e. MGM
Mirage

jobs

Light flirting with volunteer femmes

housing

Got my hat and should have home too.

job opps., and housing assist.

| got to eat dinner




just being a us vet

Place to stay®
interviewl
clothest

job contacts

getting info. For other services

Courts, housing

job connect

Plenty

great help

With help of staff and other volunteers

haircut, clothes ,food

| got clothes, food, and services

phone service

Food, clothes, and info

us vets programs

| congressional request for disability records. | got traffic ticket settled

help, friendly service

ticket dismiss

social security help

Clothing V.A. benefits

traffic ticket

Still not done yet

g.i. bill program, s.s.i, legal

Housing/ Trans.

none Boots food
help thru urban league and Iss clothing
clothing Some help on housing and medical
Getting IDR
I love it ,do it more often Clothing
Medical®
Clothingh
gather info. information
Getting housing for my familyZ
Clothing that we need and getting fed®
alot Thank you
Boost phonesl
Goodwill Storel
ssi problem Family Services
bus pass, clothes, housing Everything
Clotheshl
Showerl
dd214 upgrade Haircut




Housingl
Legal- fineld

Clothest
my problems were addressed Haircut
check disability status, get phone Everything

lot of help

Chat with a friend®
Employment infol@
Classes info

everything | needed

Met very nice people and was able to rent a room

food, clothing, legal services

Lots of work contacts

bus pass, housing, clothing

Able to get clothing items for up coming summer

Clothing

Might be able to qualify for rental assistance

Met with social security agency and set up an appointment. Met with veteran
services and made a request for a new DD 214

Clothing and employment info

New program at US Vets more clothes

N/A

Transport i.e. bus pass@
clothing canned goods
Meet new people, get infol
Thank you all

SS card, job app. turn in, many contacts, and haircut

Register as a voter

Got everything | needed

Food clothing

Talk to legal and ask questions

Medical

DD2148

Clothes Food@

Hot meal

PTSD relieving entertainment

Reschedule court, found out how to perhaps get my truck back, prosecute
person who stole | own.




APPENDIX E
2012 Las Vegas Veterans Stand Down Provider Evaluation
All service providers were asked to complete this survey. 96 responses were received

1. How many times have you participated in this Veterans Stand Down

46 Providers participated once No Providers participated six times
14 Providers participated twice No Providers participated seven times
11 Providers participated three times 3 Providers participated eight times
10 Providers participated four times 6 Providers participated nine times

5 Provider participated five times
2. Have you attended Veterans Stand Downs in other cities?
Yes- 10 No- 86

3. Approximately how many veterans visited your booth/services?

0-29 Veterans-4 200-299 Veterans- 4
30-59 Veterans- 10 300-399 Veterans- 3
60-89 Veterans- 24 400-499 Veterans- 0
90-119 Veterans- 12 500+ Veterans- 4
120-199 Veterans- 9 No Answer- 26

4. Veterans obtained what they were seeking from your booth/service.

Strongly Agree- 50

Agree- 33

Neither Agree or Disagree- 8
Disagree- 2

Strongly Disagree- 3

5. This Stand Down met my expectations.

Strongly Agree- 60

Agree- 31

Neither Agree or Disagree- 4
Disagree- 0

Strongly Disagree- 1

6. Veterans were satisfied with the Stand Down.

Strongly Agree- 62

Agree- 30

Neither Agree or Disagree- 3
Disagree- 0

Strongly Disagree- 1



7. This Stand Down was well organized.
Strongly Agree- 63
Agree- 27
Neither Agree or Disagree- 5
Disagree- 0
Strongly Disagree- 1

8. What services do you feel are missing from this Veterans Stand Down?

*CBOC-1 Child Care Agencies- 1 None- 31

*Computer Access- 1 Disco Ball- 1 Onsite Counseling- 1
*Dental- 2 Immigration Services- 1 Optical- 5

*DMV-1 Laundry Service-1 Podiatrist- 1

*Smoking Cessation- 1 Legal Services- 1 Regional Housing Authority- 1
*Social Security Administration- 1 Medical- 1 Sleeping Bags- 1

*United Way- 1 Military Gear- 1 Small Business Services- 1
Ambulance Onsite- 1 More Employers-1 STD and TB Testing- 1
Animal Services- 1 More VA Participation- 2 Toiletries- 1

Benefits- 1 Not Applicable- 35 Transportation- 2

Books- 1 NV Office of Veteran Services-1 *Women's Services- 3

*These services were available at 2012 Stand Down, despite being suggested as missing
9. What improvements can you suggest for this Veterans Stand Down?

*Qutlined Services for Vets- 1 Efficient Provider Checkin- 10 None- 15

*Provider Maps- 2 Etiqguette and Resume Booths- 1 Not Applicable- 37
Ambulance Onsite- 1 Mandatory Seminars- 1 Onsite Counseling- 1
Assigned Smoking Areas- 2 Medical in Ballroom- 1 Paging Service- 1

Better Organized Volunteers-3  More Chairs- 1 Participant/Volunteer Policy- 1
Better Provider Arrangements- 1 More Computers-2 Pre-Order Shirts- 1
Better Shuttle Service- 3 More Forms- 1 Sobriety Check Points- 1
Central Garbage Location- 1 More Parking- 1 Softer Music- 1
Changing Rooms- 1 More Providers- 1 Specific Area Signage- 2
Direct Hire Employers- 1 More Recycling Bins- 1 Staff Duties- 1

Disabled Parking- 1 More Trash Cans- 2

Door Stops- 1 More Volunteers- 4

*These services were available at 2012 Stand Down, despite being suggested as missing

10. What strengths can you share regarding this Veterans Stand Down?

Community Partnerships- 1 Goodwill Superstore- 2 Providers- 5
Community Support- 5 Gratitude of Veterans- 1 Shuttle Services- 1
Comradely- 3 Layout- 5 The Mission- 1
Concierge- 1 Not Applicable- 30 Venue- 3
Entertainment- 1 None- 3 Veteran Service- 3
Event Organization- 27 Overall Great-2 Volunteers- 9

Food- 2 Positive Attitudes- 5 Wide Range of Services- 5



Provider Satisfaction Survey Comments

Comments from Provider Satisfaction Survey Question # 4:

Veterans obtained what they were seeking from you booth/service

Sponsorship and provider of volunteers, Most of our volunteers handled
the trash although the hand sanitation/soap station was a great resource.
There was a need for gloves when handling the trash. The gloves would be
a good thing to hand out with the trash bags.

They were not obligated to stop at each booth so they stopped to seek
information

Great event!!!

In most cases

We can only serve and support veterans who cannot access VA services.

Veterans were very pleased with items available

Most veterans said they did not want a job they just wanted their check list
signed.

Our own self evaluation shows we'll have something to hand out to our
fellow veterans like we did last year

Many Vets did not qualify.

Most seeking services not provided by Elks (i.e. housing, legal,
employment, etc.)

Some veterans were seeking full time employment.

we were able to answer all their questions and they seemed very pleased®
we have 20 beds availabe now for those who need a clean safe and
affordable accomodations with meals, utilities,laundry and toiletries
included.

Yes directional and comprehensive employment information.

Many vets that expressed that they had agambling problem stated they
were all ready in treatment or GA! Great job to the other service providers
for assisting and addressing gambling disorders.

wished it. | think we succeedeed for those who wanted it.

and very helpful

They got all information they needed and asked for

We offered snacks and the veterans seem very pleased

Depend on vacancies




Comments from Provider Satisfaction Survey Question # 5:

This Stand Down met my expectations

Viewing the preliminary results the Stand Down increased it serves
compared to last year this was an outstanding achievement for our
Veterans. It seems like there is almost something for every situation

It is a well needed service. Very well run

This was my first veterans Stand Down- | have worked Cashmen Field and [It was very well organized. The volunteers were very well informed to
Catholic Charities events prior- everything was very positive. direct veterans

Yes! Absolutely....... this well thought out plan was awesome. Very well organized

Individuals thought we were only working with the hispanic community. Yes our expectations were met

This Standddown was larger than any we've participated in before (we also
do Cambridge's in the fall ). The only comment | have is that some of the
volunteers didn't exactly understand what their veteran was looking for; or
maybe since we gave out veteran advisory flyers; maybe we were able to
aske the right questions for their needs. In any event; when that occured |
just took it upon myself to help them both find the table they actually

needed. Well organized with lots of positive people with passion

Many were very happy to recieve the resource directy, but many were
Great great time looking for direct services.
We can i mprove by adding someof the items we discussed at lunch. expected more homeless veterans

4 - 50

well organized Each year it gets better and better




Comments from Provider Satisfaction Survey Question # 6:

Veterans were satisfied with the Stand Down

| personally heard several Veterans express their appreciation by saying
something such as thank you for taking the time out to help us today. The
Stand Down is a very rewarding event, helping those that need a hand,
those that severed to protect their country.

We herd great comments from vets

Mostly all the vets appeared humbled and appreciated the services being
given.

Very much so- lots of positive feed back some comparing

We had no complaints.

Exceeded expectations.

Veterans are very pleased, it was well planned.

Some frustration over wait times

Everyone | spoke to was grateful for the Stand Down

The food was great and many where gratefull for the attention they
recieved from the nice volunteers and vendors

From those | saw

The veterans that were at our table seemed very thankful and
appreciateve of what we did.

Some mentioned all the good things they got. Others said they will be able
to get new services because of it.




Comments from Provider Satisfaction Survey Question # 7:

This Stand Down was well organized

Some of the providers and volunteers were standing in line a bit longer
than anticipated before the event started. Just a bit confusing once the
volunteers got inside to receive their duties. The volunteers number |
assume was calculated prior to the event, | assumed that the duties would

have been pre-assigned. Getting in is a hasslethe times the doors open should be earlier
Check-in for providers on the first day was a bit unorganized. Very well done
Some changes could be made to make it easier for providers. very well organized

Provider intake needs a minimum of two lines and/or intake the day prior
to reduece the congestion the first morning esp. to facilitate a maitenance

Yes, other than waiting outside to be let in-- otherwise excellent. of the initial schedule
A big change and getting better. Very well organized this year.
Shuttle service needed improvement- wait time extremely longl
Provider sign in was very slow first day@@ easy to direct vets wih map provided and good presence of staff and
Staff was extremely helpful and cordial volunteers to help if needed.

went great but the intake at first was a little slow | think more lines for
Food issues on timing intakes would of helped at first opening

Booths were well placed and manned at all time. Staff and volunteers were
helpful to everyone. It was above and beyond




Comments from Provider Satisfaction Survey Question # 8:

What Services do you feel are mission from this Veterans Stand Down?

| can't think of any at this time. We were not sure if social security was present

n/a All services were represented

None Seems like everyone was looking for more toiletries
more ex-offenders that are vets Transportation

Did not see but, could have missed the Nevada office of Veteran Services
having a booth. You may wish to consider contacting the office to invite
next year. (702)636-3070; 950 W Owens Ave., Room 111, Las Vegas NV

Everything was very well covered. 89106
The Forgotten- Providing an outlet for veteran wives, so that they can
Stream line provider check-in. First day 50 min, wait. confier with other veteran wives
This is the first time voter registration has been offered from what the vets
said, and it is highly suggested that it continues. We saw no area that was missed

A representative from "Women Veterans of Nevada."®

Child care agencies that cater towards veterans (i.e. gives rate breaks) | let you know

A more stream lined way to check in providers as first wait time was It is a hard question to answer since we were diconnected from providers
approx. 50 min. not in the court yard

We can not think of anything, well organized. ?

Was United Way here? Unknown More women's oriented services

| can not imagine anything that you forgot. It seemed as though every

imaginable service was here. Additional services/ benefits personnel

None that | can think of. All services provided. VA Benefits, VA Eye Care, Enrollment for one day

Electronics, we need access to computers.& Not very many (if any?) pretty much every vet | talked to on the way out
This is the 21st century/ technology. was satisfied with the services provided.

More service for the blind. Smoking Cessation

CBOC, Employers, Job services for currently housed vets. Increase VA medical representation.

From my conversations with many of those in attedance, | got the

impresion that the services in attendance were well represented. Disco balls

None that I'm aware of, except how about STD testing and TB testing also

From what I've seen | think it was just right suicide prevention counsiling and services




Women's servicest
Medical and Dental®

Vision Entertainment
The organization of the event was put together well. Great job US Vets for
Great job! hosting this event.

None very well participated

Need ambulance on site for emergencies.

Laundry exchange if it is not already available.

Water in providers area.

None

Add an actual counseling station where counseling services can be
provided to help vets expierence what counseling is all about!

Perhaps a pet clinic

Eye doctor

Organizations that give priority to housing homeless veterans.
Organizations that have direct access to specific types of funding.

Transportation for doctors appointments. Bus passes. Coordination with
follow up providers. Eye and foot doctors

No one from regional housing authority was there. they provide section 8
and public housing.

One veteran was looking for Small Business Administration

| can't really answer because other than when someone coouldn't find
something they needed, | stayed prretty much at my table doing what |
came to do.

More legal aid services for vets

DMV possibly

Immigration

| think we had a large group of community partners

more funding for housing and very important that provider know a bit
about what other agencies have to offer

Dental, vision, military gear

add book section at store, need of sleeping bags, backpacks

Can't think of any- seems to meet everyone's needs

It seemed that all the bases were covered.

Everything was covered well




Comments from Provider Satisfaction Survey Question # 9:

What improvements can you suggest for this Veterans Stand Down?

*Pre-Volunteer assignments, if possible

¢A central location for the all garbage collected in the inside

*The garbage that was collected and taken from the back to the front in
most cases without a cart@

*\olunteer Maps of the event layout given out at the door

Was great!

the set up was very hectic (Wednesday Morning) no reason why we should
of had to stay in line that hole time.

Looks great

The shuttle service for the providers need to be more accessible and run
more often than every 20 minutes.

More electrical outlets avaiable and Internet

RExo would like to be more involved

Accessibility

Helping them sign up for medical services.

Check in for providers/ volunteers and shuttles (timely) :) [People were
waiting w/o shuttles]

More trash cans.

Would it be possible to check in providers during Tuesday set up time.
Might help lines/ things move more smoothly on the opening day for
veterans.

It was a wonderful event.

Please ask vendors (outside) not to smoke while sitting behind their booth.

Additional Intake staff for providers on the first day of event.

We have no suggestions- This event was great! A wonderful service for vets
in need

Let some providers sign up and get shirts, etc. on the day of booth set up.

See #8 and not have music so loud during lunch and the afternoon. It made
it hard to hear people

Possibly an impact meeting amongst all providers to network and dialouge
on service/ provider merges, coop, etc.

reenforce to all vendors that products being given away are for registered
veterans and not for the other vendors

You did a great job. Kudos!

See my comment under #7

Once again more conserge's. They're an invaluable resourcel?

strongly suggest a designated smoking area away from providers outside to
avoid aggravating breathing issues with people with asthma or bronchitis
or the like




Have more trash cans.

Numbers on guest bands do not correspond to members numbers. If
visiting booth/ table seperately unclear as to where to check

The placement of our table didn't allow for access and on Thursday the
lady who was face painting was sitting directly in front of our table.

placing the homeless as quickly as possible.

Recycling bins for plastic bottles and soda cans. Maybe the money could
help a little for the homeless veterans.

1. Changing room for vets to use to change into new clothes.

2. Make sure vets go to booths where they can get services they need.
3. Have someone outside to control provider line so there is only one line
not two.

| don't know what your team could do, but next year | want to have more
computers so veterans can apply online and then | can do on the spot
interviews.

Grouping all related services was helpful. However having seperate rooms
outside main foyer was difficult.

Map location of all providers listed.

Form 2000's need to be better organized, more parking

Direct hire employers, ettiquette and resume boothf

Mandatory seminars (15 min.) Sobrity check point, on site counseling
consultant@

Be courteous signs for food limit. (stock piling)

None at this time.

Assistance with check in for providers on the first day

Signage to show booth numbers outside of each area of service.

Have more voluteers in yellow shirts to assist lost Vets and provide
information

Make medical SVCS that are available, like vaccinations, blood pressure
check, more transparent, move them out to the ballroom area.

Only thing missing was extra volunteers

Door stops at provider entrance. Automatic doors kept closing during
wednesday provider check in. It was a problem for frail/ older individuals
in line.

Vendor parking

More providersE
More promotions for the event

None it was very impressive and well organized.

Veterans should not be limited to volunteer or attend Stand Down they

More or additional volunteers for second day of event.

Ambulance on site.

A map with booth numbers and names for the veterans.

Maybe more chairs? But, this event is well organized and awesome!

Having a faster method of provider checkin.

None




None

Better organized volunteer staff. Had difficulties finding concierge. A
paging service might be helpful. Bag transportation services.

No suggestion

Include the information on the provider resource sheets as to what the
team leaders have i.e. bus passes.

None

The sign for the area where i was stationed was marked"Legal Courts"
If the sign could say"Courts/ Warrants"

Everyone who is not clearing warrants or court cases are coming into ask
for legal help or legal advice

VA enrollment avaiable both days

Ask for the shirt size when providers sign up

N/A It was Great

The only problem we had was with some very aggressive and demanding
clients.

Comfortable seating

more intake workers at start of event

More promotions out to publicl
disabled parking- maybe the main lot all diabled- or so- must show placard
or plate

lack of volunteers at the store on second day

None very well organized

It was confusing checking in between providers and volunteers. We had to
stand over a half-hour outside and we were there very early. There was
only one person checking in. Everything else was perfect.

Shuttle service for providers/ volunteers




Comments from Provider Satisfaction Survey Question # 10:

What strengths can you share regarding this Veterans Stand Down?

Overall this was a great Stand Down, all the providers were those that our
veterans truly needed. The venue, layout and entertainment and food
were great. The Mega GoodWill Store seems to be an awesome experience
for the Veterans guest and families.

The variety of services is remarkable. | especially appreciate the wide range
of counciling/ treatment providers present. Not all people "fit" into
particular treatment programs and it's good to have multiple providers to
explain how their approach works.

great partnerships

Seemed to be a genuine help for many veterans

N/A

Very positive atmosphere

The teamwork and the effort that was put forth from the community was
amazing

The wide range of goods and services to include pet food, clothing and,
groceries.

Providers were well rounded, lots of services. Thanks :-)

Helpful staff at US Vets

More organized and flowed more.

It was very organized

Well organized event.

Many people served. Many agencies present

It's a great fair and very well done. | know the vets are very well pleased
with the effort.

Very organized and very clear! Wonderful, thank you for allowing us to be
a part of this event.

Everyone appeared to be there for the common good of supporting the
vets.

Maybe a few more Volunteers

Very well structured and organized.

Very well organized event

This was an amazing event and | thank you for the oppurtunity to
participate as a provider. | will be back next year.

This Veteran Stand Down improved from those before

Well organized and flowed well.

Very well organized! Volunteers were very helpful and friendly!

Very friendly and organized.

It was very organized and very professionally executed

The entire Stand Down staff; providers, volunteers, Shalimar, and US Vets
are to commended for the best Stand Down we have ever had.

the coming together of so many veteran supportive groups for a common
effort supporting our veterans the alliances and bridges built between the
various organizations that come together in support of our veterans

The amount of volunteers who came together for this wonderfully
proactive event. The positive- helpful energy of the service providers and
all the people who came together for the veterans.

Organization very good execution of tasks excellent

The people, the staff, the organization. What a wonderful event, | was so
proud to be a part of.

none at this time




We got it we're at the top of our game and getting better.

Better organized for check in of volunteers and vendors inside.

Staff felt this was the most well run Stand Down so far. Great job.

Very well organized.

Great flow

Well organized, except for the first day, there was some
miscommunication w/ the providers regarding what time we would be
allowed inside.

Have the volunteers accompany the Veterans to the booths

The appreciation, gratitude, and friendliness of the veterans and their
guests.

The volunteers helping the older Vets was wonderful. This whole program
is fantastic

Good flow. Appreciate including nutrition in the sign off sheets.

Well organized, nice people, great experience.

Well organized lots of providers

Served a large portion of the Vet community.

As always, excellent organization and staffing (and great food!)

Food, Consierge, location, space, give aways

Well organized event with uplifting spirit staff and volunteers available at
all times.

Organization was great.

Friendly staff
Dedicated volunteersl
steady shuttle service

The layout was really impressive.

Staff was very friendly and helpful.

That every veteran was helped and that they were escorted if they did not
know where they were going

Crisis coordination.

Teamwork®
Positive attitudes

The location is accesible and very clean. Very focused on vets and reaching
target audiance.

Very organized

Staff was friendly and well organized. Can't wait for next year, great job.

None

Well organized Great support

Very organized, many services, and good spirit

Over all organization. many services.

It is good for networking amongst agencies and provide services at the
same time.

Very well organized?
veterans seemed very happy few complaints

There are a wide variety of organizations that were present for the event

Awsome volunteers and great to see community partners working
together

Well organized and lots of volunteers

food section at the store

The more people and organizaitons we can get, plus getting the word out
there about our homleess vets can only make it better. We need to get
the word out there. EVERYONE needs to SPREAD the word.




APPENDIX F
2012 Stand Down Volunteer Evaluation
A random sampling of volunteers were asked to complete this survey. 216 responses were received

1. How many years have you volunteered at this Veterans Stand Down?

First year- 177
Second Year- 25
Third Year- 9
Fourth year- 4

2. Have you attended Veterans Stand Downs in other cities?
Yes- 6 No- 209
3. This Stand Down Met my expectations.

Strongly Agree- 147

Agree- 47

Neither Agree or Disagree- 18
Disagree- 0

Strongly Disagree- 3

4. | would volunteer again at the next Stand Down.

Strongly Agree- 177

Agree- 20

Neither Agree or Disagree- 11
Disagree- 2

Strongly Disagree- 5

5. Veterans were well assisted at the Stand Down.

Strongly Agree- 164

Agree- 38

Neither Agree or Disagree- 11
Disagree- 0

Strongly Disagree- 2

6. The volunteers were well organized.

Strongly Agree- 115

Agree- 49

Neither Agree or Disagree- 30
Disagree- 15

Strongly Disagree- 6



7.1 am more aware about services available for veterans

Strongly Agree- 132
Agree- 42

Neither Agree or Disagree- 25

Disagree- 5
Strongly Disagree- 4

8. | made a worthwhile contribution to the event.

Strongly Agree- 161
Agree-42

Neither Agree or Disagree- 9

Disagree- 2
Strongly Disagree- 3

9. My contribution as a volunteer was recognized.

Strongly Agree- 144
Agree- 48

Neither Agree or Disagree- 16

Disagree- 3
Strongly Disagree- 4

10. How did you hear about this year's Veterans Stand Down?

Stand Down E-mail Distribution- 25
Active Service at Nellis AFB- 68

U.S.VETS-5

Online (not U.S.VETS)- 4

U.S.Vets Website- 11

Las Vegas Metro Police- 3

Radio- 1
Word of Mouth- 38

School- 34
Employer- 15
Television- 1

Letter- 1

Not Applicable- 1
Stand Down Chair- 1

11. What were the strengths you observed regarding this Veterans Stand Down?

Not Applicable- 11
Atmosphere- 3

Community Participation- 9
Donations- 1

Event Leadership- 5
Everything- 11

Food- 6

Goodwill Store- 3

Helpfulness- 40
Information- 1

People- 5
Recognition- 4

Layout- 2 Resources- 1
Location- 1 Rewarding- 1
None- 1

Quantity of People Involved- 13  Staff- 9
Organization- 42
Overall Attitudes- 33

Local Veterans Organizations- 6

Services Provided- 47



12. What would have made your volunteer experience better?

Not Applicable- 30 More Courtesy Patrol- 1 More Work- 1

More Event Communication- 1 More Food- 1 None- 67

More Volunteer Organization- 20 More Media- 1 Parking Organization- 3
Bus Services- 1 More Professional Staff- 3 Posted Meal Times- 2
Consistent Shuttle Service- 1 More Services- 1 Pre-Event Orientation- 16
Entertainment- 2 More Time to Volunteer- 4 Smoother Checkin- 1
Event "Cheat Sheets"- 8 More Veteran Focus- 1 Smother Shift Changes- 1
Event Organization- 5 More Veteran Interaction- 1 Softer Music- 1
Friendliness- 1 More Veterans- 2 Supplies- 5

Healthier Food- 1 More Volunteers- 4 Volunteer Breaks- 1
Mixed Volunteer Duties- 3 More Volunteers- 5 Water for Volunteers- 1

13. What suggestions can you make for future Veterans Stand Downs?

*Dental Services- 1 More Food Support- 2
*Entertainment- 6 More Often- 1

*Medical Services- 1 More Outreach- 3

Barber Chairs- 1 More Professional Staff- 1
Bigger Location-2 More Resources- 1

Chairs at Intake- 1 More Supplies- 4

Changing Rooms- 1 More Volunteers- 9

Disability Services- 2 None- 70

Event "Cheat Sheets"- 9 Not Applicable- 25

Event Organization- 5 Optical Services- 3

Faster Checkin- 5 Providers at Booths Entire Event- 4
Faster Veteran Checkin- 1 Rest Room Care- 2

Female Services- 1 Shaded Eating Area- 1
Healthier Food- 1 Smoother Checkout Process- 2
Improved Parking/Transportation- 5 Smoother Shift Changes- 1
Increased Hours- 2 Toddler Play Area- 1

Keep Veterans as Priority- 3 Uniformed Nellis Volunteers- 1
Massage Chairs- 1 Veteran/Volunteer Policy- 1
More Advertising- 7 Volunteer Breaks- 1

More Clothing- 1 Volunteer Organization- 18
More Cooks-1 Volunteer Orientation- 11
More Food- 1 Wheel Chairs for Event- 2

*These services were available at 2012 Stand Down, despite being suggested as missing



Volunteer Satisfaction Survey Comments

Comments from Volunteer Satisfaction Survey Question # 11

What were the Strengths you observed regarding this Veterans Stand Down?

Everbody willing to serve

Offered friendly help to any in need.

Hard working volunteers

Everyone is willing is to help

every veteran was helped.

Everybody is very motivated to help

lots of volunteers

Organization and everyone coming together.

I love all the team work

There were lots of volunteers to help out. There were lots of food that
was available for the veterans. It was a great experience.

THE wide lattude of services.

It provided great assistant regarding the help they need in various
sections.

Many volunteers to help the veterans

They have their methods of living and surviving day to day. The person |
worked with looked for items to help him get a job. He told me that he is
preparing for a job interview. Getting a job is so important to him that he
forgot other necessities like toiletry, first aid, and food.

Well organized people.

Everyone was working together

Everyone was helpful, polite and willing to help.

the resources available for the veterans

Resources provided to vets

Every one was very nice and welcoming

Multiple resources were made available to the Veterans.

lots of volunteers and providers

The leadership.

People were very nice and they were willing to help when asked.

good array of services

good services

The strenghts were that they were very well organized

There were so many opportunities for the Veterans. Well organized and
very helpful.

There was lots of collaboration between various organizations of a variety

Organizination of the event of focuses.
The event itself is a strength. The commitment of all the volunteers.
It's very organized and the staffs here are very nice. Recognition

everyone was very helpful with the veterans

The care and honesty




having different sections for each necessary services.

Good intentions and willingness to provide the best for the Veterans

every one worked together to set up

Helping people

Everyone was aware of the tasks that needed to be accomplished.

this stand down was well organized. There are lots of donation.

evrything

very organized and compassionate volenteers

great opportunity for vets

The variety of services available to the Veterans, the amount of
volunteers to guide them through the many areas. the overall willingness
of the staff to include everyone

volunteers stayed positive throughout the whole event depiste all of the
hustle and bustle

the fact they had items for family such as formula for infants was a step
up . And they had more female vets helped.

i liked how assistance was offered to the veterans. | escorted them it was
a good thing available to them

Everyone was willing to lend a hand to do what was needed.

The vast amount of services available for all the vets.

The kindness the volunteers and workers showed the Vets.

comunnity involvment

Strong organization and community participation

Great leadership and many services for veterans

organized

The volunteer support.

organization

teamwork

More clear on duties for volunteers.

Eagarness to help veterans.

| really enjoyed that fact that there were a lot of services that were
specific to the needs of the veterans.

the information availble

The assisting and information provided to them

excellent programs for veterans..

Goodwill running the clothing shop.
The food service.

Vast amount of help available to Vets

Lot's of participants!!

Good resoures provided to veterans

The variety of services available

The number of volunteers and their willingness to help.

Well organized

The Veterans felt welcome and well informed.

togetherness

N/A

Everyone helping each other for the greater good.

Smooth path for the Veterans to go from one station to another

it was very fun and lots of nice people.

Being able to help out who ever needed assistance.

There were many different services available to the veterans receiving the
help.

Many homeless veterans were helped.

Well organized. Pre-registered vets line seemed to take much longer
than those that had not registered

Good volunteers

Rewarding Event.




The amount of services, clothing and food gave to the veterans.

Compassion and kindness were obvious. People were well taken care of
and with so many volunteers the vets were loaded with wonderful
services, food and other support services. A great event all around.

The fact that the volunteers were provided meals exceeded my
expectations.

overall services available to veterans

There were plenty of people to help all the veterans.

Organization ....extremely well organized
Attitudes......everyone had a great attitude & enjoyed helping the vets in
need. A very uplifting event for everyone.

Helping all of the Vetreans giving them assistance

The U.S Vets Staff made it easy to volunteer. Karen Lewis was very
professional and accomodating.

lots of stuff for the veterans

A lot of assistance in healthcare

Great organization and use of lessons learned

Well organised.
Very immpressed with all that was offered for the Vets.

Vets getting the information they deserved. They once wore the uniforms
we now wear.

the service provided

good care for vets

everything was great

Greatful veterans

Group support and very considerate personell

There were a looooot of volunteers.

sensitive to the condition of veterans

great help

the volunteers all had great attitudes, and willing ness to serve is
comenedable.

100

Very well organized and plenty of staff to meet the needs of the veterans.

well recognized...

| saw a strong collaboration on everyones part, sponsors and volunteers.

All the services provided for the vets

The over all willingness of all volunteers to reach out and help each other

One stop shop for all vets

Very organized

they find one places to help with most of their needs

The patience of the those serving the Veterans and the amount of
resources donated to the event.

There was a lot of volunteer help and everything was well coordinated.

Teamwork displayed by the organizers!

Lots of help to the Vets and very friendly

All the veterans were happy with all the services at the stand-down.




There were many helpful items for vets

Veterans were give encouragement, suggestions, and advice.
everyone was eager to help and if just a few veterans were helped, it was
a very worthwhile event.

everyone was hice

i observed people working together for a common goal and it exceeded
my expectations.

The organization

Everyone was aware of the needs of each other

services provided

The passion of the people serving the veterans.

geting a lot of vetrans the help that they need and helping them find or
get in contact with people that can help

They were structured and organized. The events were dynamic and fun.
The services provided were helpful.

enthusiasm

variety of services available

Organization! People and things in order!

Very well organized. Tons of services for Veterans.

The comraderie between vets and volunteers was very strong. everyone
got somethin good out of the experience.

dedication and helpfulness from the volunteers and an overall acceptance
of the veterans in need

well organize team.

your team leaders and there knowledge and how they there duties

open mind people

assisting vets in their needs

Lots

it was great

Organizational

Ccsd

well organized

Only attended setup.

Very Organized.

good comradirie

It was very well organized and planned.

Everyone that came to support and use the services were enthusiastic
and friendly. Basically, a good atmosphere and vibe throughout the
event. Plenty of giveaways for the vets; always good to not run out of
stuff.

recognizing the veterans

Tons of services offered to the veterans

Great location!

Well organized. Almost no problems not quickly solved weretVerry good
services for the vets!!

they are really organized and took care of the veteran very well.

Very well structured! | appreciated the clear directions.

Well organized, great services for the homeless vets.

The fact that clothes from Goodwill was available. That there was new
undergarmant as the Veterans strongly appreciated as well as nice shoes.

i saw the veterans people are really thanknfull

Organized, but didn't seem too structured




there were good people to work with

they offered many helpful services for the veterans and well organized for
them to find the services.

Organized

The volunteers

Cooperation among all volunteers and providers; the gratitude of the
veterans

The aiding of vet's to find housing, bring many resources to one place.

Everything seemed very well organized.

It was very helpful for members of the community.

the strengths for me was the legal and school especially LV-PITA

There were a lot of serviceable resoursec for the veterans.

Jessica Rohac was very pleasant to work for. She did a media interview
completely impromtu and nailed it. | admired her and her organizational
skills.

The event was very organized.

Everyone was enjoying themselves. No bad attitudes.

Many services were provided.

help for whatever the need was provided for those that attended and
those provididng sevices very friendly.

Great people

well organized. cheerful environment.

everybody was really helpful

There were a lot of vendors from local community out to help the
Veterans.

Participation of both veterans and volunteers.

| thought it was well run for as many people were here.

Helping

Teamwork and everyone working together

All the services offered for the vets. Just the whole thing was outstaning.

The volunteers were all very willing to help assist

everything was amazing

There were lots of people who participated in this function

Organization.

provision of a multitude of services in one place. veteran's questions were
answered. Most providers were polite and informative

The attendance of female veterans that were present at the event.

yes it was perfect

Everyone was very enthusiastic,

Met me as well as everyone else with a smile.
Anyone that needed assistance happily got it.
Good food!

yes

there seemed to be plenty of people here who were happy to help and
provide services.

Lots of services available. Providers seemed well organized.

Everyone working together.

the willingnes 2 help and listen 2 each indavidiuals needs

had many services

everyone is helpful and friendly

the provided service




Comments for Volunteer Staisfaction Survey Question #12:

What would have made your volunteer experience better?

More work its great but maybe some entertainment
Knowing what to expect but since I'm experienced now next year will
good experience overall definitely be better.
a little more orinization within the volunteer structure If the volunteers were more organized.
Better turn over with the volunteers.. not to much
Wish | had a FAQ "cheat sheet" in my pocket to answer basic questions
about services offered. knowing exactly what i'm supposed to do and where to go.
i think it was good how it was none at this time
more people the helpfullness of the volunteer administrator

Better instruction/organization - asked to show up at 6:45 when doors
didn't open till 7am, needed more people at provider check-in, providers
more organization on distribution of volunteers listed by different names, etc.

more organization!!! Nothing, everything ran as smooth as it could.

We weren't given any information of where the volunteer parking was
located. Drove around and asked people and everyone said they didn't
know, they just parked on the street, which is what we did. Allin all it

nothing. more volunteers was a very rewarding experience.
everything was great and everyone helpful it was hot; nothing can be changed
It was great. Bus service was poor

It went well...I don't think it could have gone much better. Nothing. All was good

Nothing - | was very impressed with everything. can't think of anything

Gloves for the garbage and central location for the dumpster. More info befor hand

have specific duties assigned. When i arrived | was told here go to the
intake area and see if they need any help . They had people just standing

and sitting around with no idea what to do or where to go. more things to hang out for our both. more music
Smoother check-in process for volunteers Parking

| really can't think of anything. A little more direction.

Nothing, it was awesome! Nothing it was what | expected.

Experience was fine. better orginization

more direction A better guide as to what the veterans were supposed to do.




We could have cut out some of the really loud music.

the staff to be more respectfulk

| think there should be a list of duties or jobs that we needed to do before
we got so we know what we are prepare for.

My contributions were recongnized by the individuals i helped.

Nothing

Being here throught the day so | could have learned where everything
was.

I loved my work here. | would have liked to interact more with the
veterans.

organized

be kind

the vets were great, had a very positive experience with them. the thing
that really just made the whole volunteer experience crapy was the
blatent disrespect from the people who organized the event. hopefully
next year the people running the event will be a little more kind to the
people volunteering.

If we had more organization and teaching or clarification about the tables
and how to help.

nothing at all

Maybe a "pre game" the day before to orient volunteers, or give them
more information in order to assist veterans better.

a little more free range on the vetrans

| think there could have been better organization, and there could have
been a snack table available for veterans in between meals.

Helped another day.

More organization of volunteer responsibilities.

Volunteer training

It was a good experience

More time for me to get out of work and volunteer.l

None

nothing. perfect

My volunteer experience was great.

It was good.

If we knew to bring warmer clothes for being outside and if we could be
here for a longer time period

nothing. it was great.

| would like to experience more on other volunteering boots

if volunteers were assigned to one area during the entire stand down

To be more organized

A little bit more time explaining the process prior to the veterans arriving.

not sure

some both where not available to them just to be taken out the list

Nothing it was a good experience.

get more help from media




A little more organization as far as parking, shuttling and checking in
volunteers.

was a great experience

Being able to do more things

people i work with.

| was able to find where to go, but a quick run through would enable us to
provide quicker and faster assistance.

It was good as is

more VA help and eye care

perfect

We should be organized into what roles we should play in advance

Nothing, it was awesome!l

Nothing

More volunteers would have been good.

An agenda that included expectations and tasks, as well as a schedule of
events would have benefited volunteers to be more organized and
helpful.

more direction regarding what | was to do, a tour of the services offered
(not just the room they were in) so | could be more helpful, options of
how | might best be of assistance

It was a bit confusing as to where to go and volunteer in the beginning,
because the place was packed but the coordinator came and assisted us
accordingly.

everything was great

Being able work in the area | signed up for (medical assessments)

| would have liked to see healthier food choices during lunch. However,
that said, it was nice of the VETS stand down to offer to feed us at all.

Better organization and role for volunteers.

This is my first time attending | will find out in the next event.

nothing, | had a great time!

| thought my first-time experience went very well.

don't know

Can't think of anything.

Better organization for receiving and assigning volunteers

volunteer more

No comment

| had a great experience.

As a volunteer | would've liked to been exposed to different areas and not
at just one.

More pens

100

More training at the beginning of the day - so people know what is
expected of them at each station

Being more involved

Assist the volunteers with the appropriate office supplies so that they can
perform their job well. For example, writing utensils at the check in.B

Nothing the experience was great!

yes it was perfect

Organization was generally poor, especially for volunteers.

yes

more organization before vets arrived

Nothing.




A little more organization for the volunteers --information sent out earlier
to vol. groups. This may have been done but | did not receive this
information.

keep focus on the VETERAN

| think it was the as is.

Good overall®

nothing...

Nothing at all. | was assigned to Larry with food and | felt | was able to
assist throughout the whole event.

It was a great experience and | just wish | had a longer time to contribute
since my time was cut short by instructors

Since the names and times of volunteers were already given. It would be
been nice to have duties assigned upon arrival.

More Originization

More volunteers

more organization of assignments for the volunteers

seeing people work together for the vetrans.

More Vets.

nothing!

organization of the volunteers

A little more attention to breaks.B

nothing it was a great experience

If the barber tent had a fan in it. It got very hot during the day.

To be given a map or slight tour to know where everything was at before
started.

It was a great experience!!!

Learning all services available before helping, to better assist the vets

A little more information about the job given to me. | went in without
knowing what to do.

If more people were more aware of what the events entails

It was a good experience.

none

Was pretty good , really don't know

Giving the option online to sign up for a specific duty. | felt at times that |
was just "a floater" and not really sure what to do.

Setup was "very" disorganized. Event planners seemed to have not
planned much in advance at all and were not very professional towards
volunteers. Many volunteers were standing around waiting for
something to do. On arrival there was no one to welcome volunteers or
tell them what to do. Planners would have you set something up, then
take it down, then set it up again.

Little more orange volunteers

being more informed on venders services

talking with more vets.

If we were assigned where to helpl
Annie Wilson saw me and put me somewhere twice. | had a good time.




| enjoyed every minute of volunteering. Will do it again next year.

| thought it was just fine,| was glad to help my fallen brothers.

nothing

a breifing, or giving a summery of my detail.

A pre orintation of available services for volunteers. We would know
better howt to lead the veterans to what they need.

Hydraulic chairs for Barbering services

Having more information about the services and how to find where
everything is located.

As a volunteer it went well, but for those of us that are veterans and
volunteer were made to choose to be a volunteer or a veteran. I'm a
veteran before I'm a volunteer with this policy it limit the ones that give
back service to the community and if | had to make a decision in the
future which role | will play, my first choice would be a veteran.

| think that it should have been a bit more organized for the volunteers.

| don't have anything to add

A lot of Vets were asking about sleeping bags and | didn't see any
available. | would have sent out a form or even the form of services to
each volunteer so volunteers would be prepared with services available.

Two minor issues.k

Told there would be a shuttle service available at 7 AM. No bus ever
came.?

| was serving food and when we ran low on food or ice we were not
always sure if the person we told had got the message to the kitchen. |
was wondering if the middle mangers might have radios to talk to certain
points of contact like the kitchen.

More organization on the enrollments

Nothing that i can think of.

Knowing the layout of the place better. There were some hidden places it
seemed like.

| personally can't think of anything. It was ouitstanding. The energy, the
commitment, and effort was outstanding. Everything was provided, didn't
lack anything.

Water in some of the volunteer areas. Maybe a volunteer requirements
(bodies needed) list at the different locations to track resources; some
areas were overstaffed and others needed more helpers.

more participation

Nothing, it was awesome to help out!

a little more traning

More volunteers, felt rushed trying to help out so many Veterans

a little more knowledge of how things run so i am better prepared to give
direction
of were to go for help.

a few more people to see over the volunteers




Comments for Volunteer Satisfaction Survey Question #13:

What Would have made your volunteer experience better?

Just more infor. lll be back next year Snack table, and better organization.

Follow my suggestions nothing much. It was all organized and well prepared.
Be better organized in the morning and not stand around waiting for

instructions. None. The staff and volunteers were awesome.
None. It was great. Maybe a little more organization

Inform the workers that the veterans are the ones in need of help and
food.

| helped with the distribution of the breakfast and lunch. |found that the
majority of the breakfast went to the workers. Most of it was gone by the
time the veterans showed up. | was told at the start of my shift that the
workers were to eat at a different location and weren't supposed to take
anything that was supposed to be for the veterans. | felt bad for the
many veterans that didn't get breakfast. Just to be more organized for the volunteers so we are not waiting
Quite a few workers ate lunch in the vets line, as well. around for someone to tell us what to do

i was very disappointed to see that it was the volunteers who were
favored especially inregards to food. when we were told the volunteers
get mad if their food was cold and the burners had to first go to them
made this experience very disheartening since these volunteers have a
home and food to go to, and the fact that this was mentioned infront of
more volunteers to walk with vets the vetrans which leads them to feeling even more second rate.

Better organization better organization of volunteers and assignments

Possibly have massage chairs for the Veterans. More Organization




better guidance to attendees. Found it hard to know ALL servcies
available, which boths provided which service (i.e housing), and where
each service was located. Also some services ate or broke without
leaving personnel, and many left before 3PM. Bus passes ran out.

The legals left before 3pm.

enough

| really cant make any suggestions, because this is my first time attending.

In the morning it was a little crazy, maybe a little more organization there,
otherwise it was great.

none, everything was well planned and executed

Organizational structure can be honed, but overall, the event seems to be
a great success and great benefit to Veterans.

More advertisement

More organization and coordination with the staff. No directions were
really given.

They did a great job organizing the event.

It was perfect!

more organization and some supplies.

better organization

| would have shifts overlap so you could have better turn over for the
people coming on shift as the old shift people are leaving.

just keep up the good work

clearer instructions for volunteers, and a more positive attitude from the
people running the event.

make the Veterans the priority, include food and services

entertainment for vets

have a play area for toddlers so the parents can get done what they need
and the toddler can run off some energy. This helps the parent not worry
the child is being unruly and disruptive and they do not rush checking for
needed help. Even just having scrap paper and crayons or markers forthe
children to draw would be a very big help. But gear it to the younger
children 1-4 age group.

Try not to move the service tables around as much, it gets confusing.

Nothing that | can think of.

?

Event was great!

A quicker more efficent sign out process.

bigger locale

Just give a breif walk through so people know where to direct if asked
questions.

give more direction to volunteers so they can better assist the veterans

none

Have the volunteer coordinators assignments prior to the event.




keep up the good work!, have it more often through out the year.

nothing

none

Have all booths manned/representated.

my individual tried to go to legal services, but the booth that he needed
was not manned and no one knew when they would arrive.

organize the instructions to the chapparons a little clearer.

Open the doors early if people are waiting

Vet ask for lighter sleeping bags and bidder backpacks

none it was great

Make sure the veterans know the start and end times for the day. There
were some late arrivals and the veterans were update that they couldn't
get all of the services they wanted.

Nothing, keep it up...this was an outstanding event for Vets and
Volunteers!

No suggestions, thought it was ran great! keep up the work

more music and fun things like games and stuff would be fun

More free food for veterans.

None at this time

Nothing good evert overall

Shuttle bus needs to drop veterans off at the shuttle bus drop off instead
of at the front of the line. Vets were seen cutting the line and this led to
some minor hostilities. Chairs and or wheelchairs for those vets that
cannot stand for long periods of time.

| would have liked a more understanding of the event before | came, |
came with an organization and | should have gotten a "tour" before |
started. They were giving these out, but | should have taken the time to
find someone to give this to me.

Great Event

Perhaps get the providers and volunteers through the doors a bit sooner.

Maybe have a large poster/ directory of all services located throughout
the stand down.

None.

More Food

more people cooking instead of serving

a vast improvement over when | volunterred 3 years ago. Very well
organized and everyone knew what was going on and in control.

Can't think of any because those in charge had everything extremely well
organized. Everything ran like a well oiled machine, Can't wait for next
year's event.

request volunteers earlier, the more the marrier and also advertise that
you can accept volunteers on site as well.

More News coverage

Just bringing in as many vets as possible. They deserve what the Stand
Down gives them.

Disability booth and eye care




keep up the good work. good job

Maybe get the word to the media sooner about needing volunteers for
the event.
You might get more volunteers that way.

Tensa barriers, for crowd control. Have a nellis group of volunteers in
uniform.

None, this was great.

Spread the word a little better.

can't think of one right now

nothing

the refer trailer if it was loaded at U.S.VETS. taken to standown and
placed near the entrance, could save time. and at end of event, reloaded,
and moved to U.S.VETS for unloading,

100

the refer trailer if it was loaded at U.S.VETS. taken to standown and

nothing it was great

Nothing that i can think of.

None, greatly organized!

| really can't think of any. The entire event was well planned in advance,
up to the smallest detail. It was well organized and went very smoothly.

Faster way for vets to sign in in the morning, some kind of computer
program to sign in

The only problem | seen was, tranportation!

Get more volunteers, | know that is a big task to fill but will give the Vets
more 1 on 1time

There are beauty supply companies that would donate barber chairs for
the stand down.

More Music!!!! more computers for the checkout process and survey.
| dont know Everything was organized and well planned!
None Stay open later.

more volunteers for walking veterans around

This was a well-run event. Volunteers were ready and working together.
| would say we reached a lot of veterans who wanted and needed some
contact with various people and received good information. Make sure to
have professionals attending for medical and dental help..

Keep up the good work.

put the check list in order so there not going back and forth for station to
station

bathroom attendant.

exactly the same

More shade for the elderly when they eat.




3 days

More people manning check-in & consistent provider terminology

more advertisement.

| would like to see more benefits tailored to suit the needs of female
veterans.
| would also like to offer entertainment for the veterans.

more helpers one on one for assistance to Vets

Better organization, perhaps a sheet explaining the general procedure for
the veterans so they know what's going on as they are waiting to enter.

More condoms

None. This event is amazing.

More eggs

ensure that all booths show up for their service presentations

this was great!

More information on stand down and were to go for help

It went very well for being my first time here, so there really aren't that
many suggestions | can make.

better staff

its good enough

more notice

Two way walkie talkies that would allow the volunteers directing traffic to
communicate with the shuttle.

Plan the setup in advance.

get more help

Great job folks. | applaud your efforts!

nothing except you need more organization and to know what hours
were available that volunteers were needed . It would be nice to know
exactly what areas volunteers could be assigned to and what exactly the
meal times were for volunteers . | really enjoyed the stand down and
hope to volunteer for future stand downs .

A larger room for assessments

Keep up the great work. You are blessed.

See above,and more garbage disposal facilities.

If the lunches or breaks were scheduled. This way we could take turns
and some one would always be available for hair cuts during lunch and
breakfast etc

| noticed that a lot of volunteers, service providers, and veterans were
complaining about the lack of handicap parking availability.

Also, the restrooms were in poor conditions most of the time.

Overall, this was a fantastic event and | very mush enjoyed participating in
this event.

| learned exactly how dirty old men are.




more public ADs. radio statements or even more ground flyers or posters

More clothing like more pants size avaialable because one vet wanted a
32 33 but they were out so he didn't want any pants, well specifically
more jean pants. May be also more healthy food.

| support the cause and respect US Vets for sponsoring such an event. It
grew in numbers from last year, but | believe more time should be spent
on outreach prior to the event.

Many requests for vision care

A checker on the food thru the eating hours, to see what needs to be
refilled

a volunteer station to better organize the stations.

sort of agenda what was availbalbe and times.

faster check in for provider. perhaps have them checking in a day ahead
and assign writband as well to avoid traffic

can't think of anything

Assist volunteers with more direction with providing help.

Continue to do it in the future the Vets seem to love this.

Great Event!

Changing room for atendees to put on new clothes.

Make sure there is someone at a booth at all times.

| encountered a homeless Vet that was having difficulty walking and
needed wheel chair assistance. It would have been good if we had a
wheel chair available for him to get around just for today.

| think entertainment would be a good idea.

Where can we park?

No suggestions. Very well organized.

More teaching prior to the event

more organization for volunteers.

Layout maps available to check-in workers

Parking information listed above.

Wished that we could have been more help

no

better organization of second day volunteers who did not come the first
day. ie mini training for volunteers first thing in the morning each day or
even have volunteers come 30 minutes early. List of types of jobs
volunteers could help with for volunteers to be matched up to job of
interest or need ie serving food, unloading trucks, mentoring veterans,
courtesy patrol, clean up...

Ask the Dept of Veteran Affairs if we the employees can have authorized
absent to come volunteer.

yes it was perfect

great




yes

| suggest that wheelchairs be made available for veterans who have
trouble walking.

Could have a link to a page where the volunteer types in their name and a
completed certificate get their name typed on it and prints out.

Intake should have a layout map and providers list so they know what is
available for the vet. Goodwill should bring some of the reading glasses.

The policy regarding veteran/volunteer policy need to be revisited
because as a volunteer | was not able to take advantage of the veteran
services which I'm in great need. Next year if | have to choose | will be a
veteran at the next stand down but would like to volunteer also.

honestly cant think of any @ this time

Have more entertainment, the homeless in this town are so
downtrodden, they NEED an escape if only for a couple of hours.
Something like a live band that wants more exposure, a magic act,
whoever wants to donate time and effort to "the cause".

Organize booths in order according to the paperwork for easy guidence,
better map(handout).

| feel that this event was overall great, a little more organization would be
beneficial for those volunteering their time.

More emphasis on different resources for the Vets.

Everything went well.






